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Pubtic Services Commissloner
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RE: Ministry of Edudbtion OIA comptaints against Ministry of Education (case: 001791 and
case: 041953)

Dear Sir

This week the Minister of Education, Hon Erica Stanford, emphasised that her absotute
expectation isforthe Ministryof Education tofollowthe law transparently. She stated that
operationaI cond uct is a matter for the Secretary of Education.

The Minister confirmed thatthe Secretary is takingthe OIA situation brought to media attention
in the past few days, seriousty, has taunched an internaI review and has proactivety contacted
both yoursetf and the Pubtic Service Commission.

Ptease be advised that we have had muttipte olA comptaints against the Ministry of Education,
over multiple years with your office. Wewishto hightight that our latest complaint letter (case:
041953), sent to you in Maythis year, atso featured our August 2023 OIA comptaint against the
Ministry of Education. Ptease see attached timetineand correspondence retatingto OIA
complaints with your office, against the Ministry of Education.

ln the last correspondence (June 2026) from your Senior lnvestigator Shreen Grewa[-Sen she
advised she had overlooked advising us that she received a Ministry response in Aprit, but
needed to consider the Ministry's comments in more detait. we are stitt waiting.

24 September 2026



It is difficutt for us to understand why our OIA comptaint (case: 001 791 ) has been with your
office for so tong, over 3 years, especiatty seeing as some of the missing off icia t information
(Ministry of Education Advisory Group Meeting Minutes 24luly 2015) was reterenced by the
Ministry of Education in a response to your lnvestigator's questions. ln Februa ry 2024 the Off ice
of the Ombudsman lnvestigator wrote to us:

the Ministry has advised that it considers it has provided you with atLthe papers located
in the Advisory Group meetingfalders. /n resporse ta my tatest inquiry, it looked thraugh
its files for the information you consider missing, and provided the following contextuaL
information.

"The timetine in the Terms of Reference indicates that Ms Johnstone would review the
2007 Practice Guidelines for the Management of Serious and Challenging Behaviour and
submit a summary of the review to the Advisory Grcup by luly 2015. However, we note
that this was not inclucled in the agenda or minutes fot the 24luly 2015 Advisory
Group meeting, and no document fittingthis clescription is fited in the Advisory Group
folders."

As we pointed out in correspondence, our requesllorlhe 24 Juty 2015 Minutes under OIA seems
straightforward - the Ministry has not provided us with this information, yet hotds this
information, as it referenced it in response to questions about other missing inrormation. This
part of our comptaint coutd have been resotved years ago.

We betieve refusat, detays and missing information is a way that the Ministry of Education
circumvent providing officiat information - evading, in hope that requesters tire from the
comptaint process and give up.

We are not sure which is more unfair - the cover-up, deception and tack of comptiance by the
M in istry of Ed ucation or the d ust that h as gathered on ou r important, tongstand ing OIA
comptaints against the Ministry of Education.

We hope you are abte to open the door on the Ministry of Education's OIA practises.

(72^/4
Cattum and Victorla Tu rn bu L[

Sectusion and Restraint NZ

Yours s incerety



01/06t23

30/06t23

Turnbutts send OIA request to Ministry of Education (MoE)

MoE respond sending tinks to pubticty avaitabte information and did not inctude
information in OIA request

Turnbu[[s emaiI MoE - "we stit[ require the requested off iciat information
detaited in our officiat lnformation Act request dated 31 l4ay 2023"

Turnbutts email MoE - "please advise when it is that our OIA request witt be
provided."

Turnbutts emait MoE - "Fottowing up on our emaits - 2 )uly and I July 2023:'

MoE respond to TurnbuLts - "your request is refused under section 18(d) of the
Act"

Turnbult respond to MoE - "The information we are seeking is not covered in the
pubtished response atready pubticty available under a previous request"

MoE respond to Turnbutts - "Please accept our apotogies if we misunderstood
the information you were seeking" "we are currently downtoading for
assessment. we witt get back to you on this as soon as possible."

Turnbutt emait MoE fottowing up on OIA request -"the request is wett outside the
20 working days avaitabte under the Act."

MoE email TurnbulLs - "witt come back to you with an update"

Turnbults make a format comptaint to Secretary for Education/CEO lona Hotsted
retating to the OIA request.

Turnbutls write a comptaint to the Chief Ombudsman regarding their request for
officiat information, made to the MoE on 1 lune 2023

Ombudsman provide an acknowtedgement - Case 001791

Turnbutts write to Ombudsman fottowing-up "when is an investigator tikety to be

a ss ign ed?"

Rosie Watsh Office of the Ombudsman emaits Turnbutts -"My name is Rosie

Watsh, and I am the investigator now assigned to your comptaint about the
ministry of education's response to your OIA request."

Tu rnbu tts emait Rosie Watsh - "we have not heard back f rom the Ministry
regarding our OIA request."

Rosie Watsh emaits TurnbuLts -"1 have made pretiminary inquiries with the
l"'llnistry, and witt update you as soon as I can."

MoE responds with officiat information

Rosie Watsh write to Turnbutts -"ln tight of the MoE response "coutd you please

advise if your comptaint with this office is now resolved?"

Turnbutts advise Rosie Watsh - "We have received some redacted information
and are currentty going through it."
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03/11/23 Rosie Watsh emails Turnbutts - "lf you consider the release of the information
has resoived your detay complaint, it would be great if you could let me know
and lwitl ctose it off."

Turnbutls emait Rosie Watsh - "we view the refusat and delays as detiberate."

Rosie Watsh emails Turnbutts asking for clarification.

Turnbults emait Rosie Watsh -"after detays (and a refusat)we have some
information requested, which has redactions, but some information appears to
be missing."

Rosie Watsh emaits Turnbutts to confirm detay comptaint and missing
information comptaint.

Turnbults emait Rosie Watsh providing her with further details/examptes of detay
comptaint.

Rosie Watsh emails Turnbutts to retay information from MoE in response to
concerns raised (byTurnbults) about the 4 October 2023 retease.

Turnbutts emait Rosie Walsh -"The response from MoE does not resotve our
concerns." They inctude'Additionat missing information"

Rosie Watsh emaits Turnbults - "Given that a resolution of your comptaint has
not been possibte at an early stage (i.e. in the Earty Resotution Team), your
comptaint witt now be transferred to the Investigation and Resotutions Team for
further anatysis."

Turnbutts foltow-up with Office of the Ombudsman asking, "can you ptease
provide an update on progress?"

Nick Wright f4anager - lnvestigation and Resotution Off ice of the Ombudsman
responds - "Your comptaint is currentty in the attocation queue."

Tu rn bu lts write to Nick Wright f rustrated about the complaint regarding missing
information - "The Ministry have referenced some of the missing information in
response to questions about other missing information." "The Ministry has not
provided us with this information, yet it hotds this information."

Turnbutts write to the Office of the Ombudsman fottowing up -'An update woutd
be much appreciated."

Scott Martin Manager - lnvestigation and Resotution Team Office of the
Ombudsman write to Turnbutls - "Your email has been referred to me as the
Manager responsabte for your comptaint. Unfortunatety, at this time, I do not
have any further update on your comptaint against the Ministry of Education and
your comptaint is currentty awaiting attocation to a dedicated lnvestigator."

Turnbutts write a formal complaint to Hon Erica Stanford 14inister for Education,
against MoE Senior Officiat Nancy Betl. ln that tetter the Turnbutls write - "The
work of the Advisory Group, which convened in June 20 15, has not been u/ell
traversed as Nancy Belt advised in her re-worded response. ln June 2023, under
OIA, we sought information pertaining to this work, which spanned over 2 years.
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Part of our request under the Act, is a 'missing information comptaint'that sits in
a queue at the office of the ombudsman and is currently awaiting the atlocation
to a dedicated lnvestigator.

It was announced that the Secretary for Education/CEO lona Hotsted woutd be
stepping down from her position as CEO.

Turnbults write to the Off ice of the Ombudsman - "We are seeking an update on

our comptaint."

Scott Martin responds to Turnbutls - "At this stage, I do not have any further
updates, however, I am hopefutthat we may have capacity to atlocate your

comptaint within the next few months."

School Leaders Butletin acknowledged - Nancy BeLt left her rote at the Ministry
of EdLcation rn tate tvlarch 2025.

Shreen Grewat-Sen Senior lnvestigator Office of the Ombudsman writes to
Turnllutls - "1 am writing to tet you know that your Off icia I lnformation Act
comptaint against the Ministry of Education has now been reattocated to me." "l
witt be in touch again once I have finished reviewing our f ite."

Turnbutl email Shreen Grewat-Sen - "There has been no change in

circumstances - we are stitl seeking the information."

Shreen Grewat-Sen responds to Turnbutts * "1 wiit be in touch again once I have

finished reviewing our fite. I expect this wilt be in a couple of weeks but witt let
you know if I need more time."

Shreen Grewal-Sen writes to Turnbults - "1 am very sorry that it has taken much
longer fo r me to review the matter and progress it. However, lamwritingto
confirm that we have commenced a formaI investigation. lhaveattacheda
letter conf irming this and seeking your comments on a coupLe of issues."

Turnbutls write to Shreen Grewat-Sen in response to the issues that required

cla rif ication.

Turnbults write emailto Shreen Grewat-Sen further to their tetter 20/O1/26.

Shreen Grewat-Sen emails Turnbutls - "1 witl review and tet you know if I have any
fu rther q uestion s."

Turnbults emalL Shreen Grewa[-Sen to fottow up and ask for an update.

Shreen Grewal-Sen replies - "1 am awaiting a response from the I"linistry. I shait
Let you know when I hea r back from them."

Turnbu[s write a formaI comptaint against the Ministry of Education, to the Chief
Ombudsman regarding OIA request (MoE ref: GEI'45-46969). The format
comptaint raises the status of the August 2023 comptaint (case; 00'17910.

16/03/26

16103/26

27 /05/26

Joseph Hewson Office of Ombudsman writes to Turnbulls -"Your comptaint is

being activety monitored and is awaiting altocation to an investigator."



02/06/26 Shreen Grewat-Sen emails Turnbutts - "l received the Ministry's response at the
end of Aprit. I am sorry I overtooked advising you of this at the time. I need to
considerthe Ministry's comments in more detait before deciding our next step."



CJandVAlurnbull

31 May 2023

Ministrv of Education

inf o@education.govt.nz

Good afternoon

Reference: Pursuant to the Official lnformation Act the following
information/documents/records/correspond€nce are sought jn relation to the Restreint and
seclusion AdvBory Group which convened in ]une 2O15.

Please orovide:

1. All infolmation about the deci5ion-making process for constituting the Advisory Group in
20i5 - the reasons for its establishment, including who authorisedlapproved this.

2. The terms of.eference.
3. Copies of age odas, minutes, correspondence, meeting notes for all Advisory Group

meetinSs

4. Copiesofall documerts, reports, papers considered by the Advjsory c roup.
5. List all people and their positions, that contributed or provided input to the Advisory Group.
5. Copi€s of advice and papers provided by the Advisory Group to the Ministry and/or Minjst€r

responsible for the work.
7. All information afid paperE relating to the direction from the Minister for Education andlor

rh€ Chief Ombudsman to the Ministry of Education to end the work on Seclusion draft
guideiines.

8. All information pertainingto amendmentstothe d;aft guidelines in August andOctober
2016

Thank you.

Callum and Victoria T urnbull

t



Subject:

From:

Sent:

To:

Attachments:

Acknowledging your OIA Request

"Enquiries National" <lnquiries.National@education.govt.nz>

2/46/2023 10:06:38 am

IIVEOEg- 1.PDF

Kia ora Callum and Victoria

Thank you for your request for information attached. The Ministry will consider and respond to your request
in accordance with the Official lnformation Act 1982 (the Act).

Under section 15(1) of the Act, we are required to make and inform you of our decision on your request as

soon as reasonably practicable and in any case not later than 20 working days after the day on which your
request is received. You can therefore expect to receive our decision on your request on or before 30 June
2023. lf more than 20 working days are needed due to the potential workload and/or consultations involved
in answering your request, we will notify you accordingly.

Please note, the Ministry may publicly release on our website the response to your request five days after
you have received it. Any personal information will be removed

In the interim, if you have any questions about your request, please email jgfo@glufa[On=gevln3

Enquiries National Team I Ministry of Education I IB
I Gilmer Terrace, Wellington

education.govt nz

He mea terai e mebu b mehuranga kia rangatira ai, kia mana taurite ai dna huanga
We shape an education system that delivers equitable and excellenl outcomes

EE
II

Te Tdhuhu o
te Mdtourongd
r1,. !rr! ij Ea ,.,:t .r.

Sent: Thursday, 1 June 2023 1:29 pm

To: Enquiries National <Enquiries.National@education.govt.nz>
Subject: OIA request

1t1

Ngi mihi

DISCLAIMER
This email ahd any altachments may cortain informatioh that is confidential and subject to legal privilege, lf you are not the
int€nded tecipiertl. any use, dissemination, distribution or dupli.ation ofthis email and atta(hmenk is prohibited. lfyou have
re.eived this email in error please notify the author immediately and erase all copies of the email and atta.hments. The
Ministry of Education accepts no responsibility for changes made to this message or attachments atter transmission from ihe
Ministry.



Subject:

From:

Sent:

To:

Re: OIA 131 1966 - Restraint and Seclusion Advisory Group

2/07/2023 2:32:22 pm

"Enquiries National" <Enquiries.National@education.qovt.nz >

Thank you for the information provided in your response on Friday, however we still require the
requested official information detailed in our Official lnformation Act request dated 31 May 2023

We understand some of this information may be archived. We accept anyfee or cost associated
with the retrieval of this information.

Regards

Callum and Victoria Turnbull

Fromi Elquiries National
Sentr Friday. lune 30, 2023 2:24 PM

To: i

Subject: oIA 131i966 - Restraint and Seclusion Advisory Group

TEna koe Callum and Victoria -

Thank you for your email of L June 2023 requesting the attached information on the Restraint and Seclusion
Advisory Group. Your request has been considered under the Official lnformation Act 1982 (the Act).

Your request as currently worded covers a large volume of official information dating back some years. Many
records from this period have now been archived, particularly given the subsequent departure from the
organisation of many key individuals involved in this work at the time. However, we have identified the
following publicly-available responses to previous related requests under the Act, which we invite you to
review:

Once you have reviewed this information, we invite you to come back to us if there is specific additjonal
information that you require.

Na ku noa, na,

Official and Parliamentary lnformation I Ministry of Education I ED
eitucation,qg].t !E

He msa terai e metou te metauranga kia rangalira ai, kia mana taurite ai 6na huanga
We shapa an education system that delivers equitable and excellent outcomes

Te Tdhuhu o
te Metourongs
\:' . ,l,i .: .1,,! r(,,'

1t2

httpsllty.r.ergslrc-q uest/10628-p-bysiraLrcstei n LadvEery:gro up-

R-Resp_glselz!5490. p_dl(ed ucation. govt. nz)

A  

From:
Sent: Thursday, 1 June 2023 1:29 pm

To: Enquiries National < lnguiries.National@education.govt.nz>
Subject: OIA request



Subject:

From:

Sent:

To:

Re: OIA 1311966 - Restraint and Seclusion Advisory Group

8/07 /2023 11'.22'.25 am

"Enouiries National" < Enouiries.National@education.oovt.nz >

IVIorena

With reference to our reply to your email below, dated 2 July, please advise when it is that our OIA
request will be provided. Please note we were originally advised that the Act allows 20 working
days and a week has now passed from the date the requested information was due.
We look forward to your immediate response.

Thank you.

Fromi E[quiries National
Sent: Friday, iune 30, 2023 2:24 PM

To: '

Subject: OIA 1311966 - Restraint and Seclusion Advisory Group

Tena koe Callum and Victoria -

Thank you for your email of 1 June 2023 requesting the attached information on the Restraint and Seclusion
Advisory Group. Your request has been considered under the Official lnformation Act 1982 (the Act).

Your request as currently worded covers a large volume of official information dating back some years. Many
records from this period have now been archived, particularly given the subsequent departure from the
organisation of many key individuals involved in this work at the time. However, we have identified the
following publicly-available responses to previous related requests under the Act, which we invite you to
review:

httpsllly.r.qea4cq uest/10628-physisa!:reslEi n EEslyissry:grou p
R-Resp!.nSg1ZL6/l9Opjl(education. govt. nz)

Once you have reviewed this information, we invite you to come back to us if there is specific additjonal
information that you req uire.

Official and Parliamentary lnformation I Ministry of Education I ED
e{!i!€ation,q?vjiltl

He rnea terai e metou E metauranga kia rangatira ai, kia mana taurite ai 6na huanga
We shape an education system that delivers equitable and excellent outcomes

Naku n , ne,oa

m
-

Te l5huhu o
te Mitourongo

Frori.
Sent: Thursday, 1 June 2023 1:29 pm

To: Enquiries National < Eq_quiries.National@education.govt.nz>
Subject: Ol,A request

1t2

Callum & Victoria Turnbull



Subject:

From:

Sent:

To:

RE: OIA 1 31 '1 966 - Restraint and Seclusion Advisory Group
"Enquiries National" <!4_q u iries. N ationa l@edu cation.govt.nz >

4/08/2023 1:18:31 pm

Kia ora Callum and Victoria -

As previously advised, we have managed to source material that falls in scope of your revised request, which
was stored on a now-defunct system and therefore required assistance from our Records team to locate. ln
terms of timing, we consider that we responded to your original request by pointing you to publicly available
information that covers a significant portion of the information you are seeking. However, we have now
undertaken to reconsider our approach to responding, and to provide you with an updated response
without undue delay.

The team responsible for the subject matter is currently reviewing the material and we will come back to
you as soon as practicable. Unfortunately, due to key staff involved in the work having now left the Ministry,
this is not as straightforward as it would be for current material, and will take some time. We will endeavour
to provide you with information in tranches and will come back to you with an update after the team
reconvenes toward the end of next week.

Naku noa, na,

Official and Parliamentary lnformation I Ministry of Education I ED
edrcat!an.gcyt.nr

He mea lerai e matou b mahuranga kia rangatira ai, kia mana taurite ai 6na huanga
We shape an education system that delivers equitable and excellenl outcomes

Te T€huhu o
te Mdt0urongo

From:

Sent: Friday,4 August 2023 11:05 am
To: Enquiries National <Enquiries.National@€dleation.govt.nz>
Subject: Re: OIA 1311966 - Restraint and Seclusion Advisory Group

Moren a

Following up on the information we requested under OIA on l iune 2023 - the request is well
outside the 20 working days available under the Act. Please advise us immediately on when we can
expect th is information.
Thank you.

Callum and Victoria Turnbull
From:
Sent: Tuesday, )uly 18,2023 9:56 AM
To:

Subject: FW: OIA 131,1,966 - Restraint and Seclusion Advisory Group
Morena Callum and Victoria -

Please accept our apologies if we misunderstood the information you were seeking, and thank you for
clarifying and refining the scope of your request. We have reconsidered this based on your email below, and

1/5

ll



have identified several archived folders of information that we are currently downloading for assessment.
We will get back to you on this as soon as possible.

Neku noa, na,

Official and Parliamentary lnformation I Ministry of Education I ED

H-e mea lerci e metou te metauranga kia rangatira ai, kia mana taurite ai 6na huanga
We shape an education system that detivers equitabte and excellent outcomes

EE
E

Te Tdhuhu o
te Mdtourongs

Frol
Sent: Thursday, 13 July 2023 9:03 am
To: Enqu iries National <E!_quiries.National@education.govt.nz>
Subject: Re: OIA 1311966 - Restraint and Seclusion Advisory Group

Morena

For your information - The Advisory Group convened for the first time in June 2015. The Advisory
Group met once or twice a month between June and October 2015.

The information we are seeking is !q! covered in the published response already publicly available
under a previous request e.g. the information already published, in the link provided, does not
include the terms of ret'erence for the Advisory Group which convened in 2015, the information
does not include agendos, minutes, correspondence, meeting notes for all the Advisory Group
meetings in 201,5,2016,2017 etc.

We are not seeking different information from our original request, but we can narrow our request
to cover the period 2015 - 2017.

You have invited us to comeback to you with clarification. However, you did not ask for clarification
within 7 working days, therefore our olA request should not be treated as a new request and is
now overdue.

we now require this information urgently and look forward to your immediate response.

Thank you.

Callum and Victoria Turnbull

From: E[quiries National
Senti Wednesday, )uly 72, 2023 5:45 pM
-t'O'

Subject, FW: OIA 1311966 - Restraint and Seclusion Advisory Group

TEnd koe Callum and Victoria



We apologise if our previous response to you was unclear. Rather than set out technical refusal grounds
under the legislation, we were endeavouring to point you to online sources of the information you

requested. Your request was for:

1. All informotion obout the decision-moking process for constituting the Advisory Group in 2075 - the
reosons for its estoblishment, including who authorised/opproved this.
2. The terms of reference.
3, Copies of agendas, minutes, correspondence, meeting notes for oll Advisory Group meetings.
4. copies of all documents, reports, papers considered by the Advisory Group.

5, List all people ond their positions, thdt contributed or provided input to the Advisory Group.
6. Copies of odvice ond papers provided by the Advisory Group to the Ministry and/or Minister responsible

for the work.
7. All informotion ond popers reloting to the direction from the Minister for Educotion and/or the Chief
Ombudsman to the Ministry of Education to end the work on Seclusion draft guidelines.

8. All informotion pertoining to omendments to the drofi guidelines in August and October 2016.

It is our view that the ;nformation you are seeking is covered by this published response to a previous
request: httpS.2tyigIg42!g-quest/10628-physisaLlcS!&tnLadyiSSty;group-. That request was for:

We also provided a link to a further published response for reference.

On that basis, your request is refused undersection 18(d) ofthe Act, as the information requested is publicly
available. However, if you are in fact seeking different information to that provided in the response Iinked
above, we invite you to come back to us with clarification, and we will open a new request.

Thank you again for your email. You have the right to ask an Ombudsman to review my decision on your

3/5

- nome of the members oJ the odvisory group ond the or{Janisations they represent
the terms of refercnce for the group

- the nome of the group's choir/convener, and the orgonisotion they represent
- the ndme ond position of the person(s) the group is reporting to, ond the expectotions on the group for
progress and final reporting to soid person(s)
- copies of ogendas and accomponying popers t'or oll odvisary group meetings
- copies of minutes ond all meeting notes from odvisory qroup meetings
- copies of popers ond odvice provided to the advisory group
- copies of odvice ond popers from the odvisory qroup given to the person they ore reporting to, the Ministry
or Minister responsible for the work
- information obout the decision moking process for constituting the advisory group, the redson for its
estoblishment, and why, how ond when individuol members were appointed.
- the groups forward meeting schedule
- information obout budget Jor the work ond renumerdtion rotes lor members of the advisory group
- since l Januory 2017, copies of reports/odvice/papers provided to the Ministry of Educotian or Minister
responsible about the physicol restroint guidelines from the Teaching Council (or then Education Council),
ond the Ministry's/Ministers response to these.
- copies of oll guidelines for schools reloted to physicol restrdint ond seclusion/timeout room issued since
1995. Pleose include updoted ond amended versions.
- informotion about membership (names ond orgonisotions represented) of odvisory groups or equivolent
thot the ministry hos convened since 2000 to discuss or review guidelines or guidonce reloted to physical
restrdint or seclusion/timeout rooms. Pleose also indicdte the date range these groups were octive, and the
nomes these groups were known by.

- since l Jon 2016, correspondence from unions, union spokespeople, teocher representotives, ond NZSTA

related to the physicol restraint guidelines, ond ony subsequent responses t'rom olliciols or the minister



request, in accordance with section 28 of the Act. You can do this by writing to
info@onr budsma n. parliament.nz or to Office of the Ombudsman, PO Box 10152, Wellington 6143.

NEku noa, n5,

Official and Parliamentary lnformation I Ministry of Education I ED
education.govt.nz

He mea terai e mebu b mehuranga kia rangatiru ai, kia mana taurile ai 6na huanga
We shape an education system that delivers equitable and excellent oulcomes
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From.
Sent: Wednesday, 12 July 2023 4:09 pm
To: Enquiries National <Enquirles.National@edueaEongovt.nz>
Subject: Re: OIA 1311966 - Restraint and Seclusion Advisory Group

Following up on our emails - 2 July and 8 July 2023.

We look forward to your response.

Callum and Victoria Turnbull

Froml Enquiries National
Senti Friday, lune 30, 2023 2:24 PM
To:
Subject: OIA lJl-rybb - xesrrarrlt and Seclusion Advisory Group

TCne koe Callum and Victoria -

Thank you for your email of 1 June 2023 requesting the attached information on the Restraint and Seclusion
Advisory Group. Your request has been considered under the Official lnformation Act 1982 (the Act).

Your request as currently worded covers a large volume of official information dating back some years. Many
records from this period have now been archived, particularly given the subsequent departure from the
organisation of many key individuals involved in this work at the time. Howeve[ we have identified the
following publicly-available responses to previous related requests under the Act, which we invite you to
review:

https:lfyiSre.olrcS uest/10628-physEa!:rcg!ra in LAdyisgty:grou p_

R-Respglsglzl6490. pjl(ed ucation. govt. nz)

Once you have reviewed this information, we invite you to come back to us if there is specific additional
information that you require.
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Please advise when you will provide the specific information we requested in our letter dated 31
May 2023. We appreciate you have provided some information that is already publicly available,
however it is not the information we have requested under the Official lnformation Act 1982.

Na ku noa, ne,



Official and Parliamentary lnformation I Ministry of Education I ED

He mea terai e metou te metauranga kia rangatira ai, kia mana taurite ai 6na huanga
We shape an education system that delivers equitable and excellent outcomes

Te Tdhuhu o
te Mdtourongo
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DISCLAIMER:

This emailand any attachments may contain information that is confid€ntialaod subjertto legalprivilege.lf you are not the intended recipie6t, any use,

dissemination, distribution ordupliration ofthisemailand attachm€nts is prohibited. lf you have re.eived this emailin errorplease notifythe author
immediately and eraseall€opies ofthe emailand attachments.The Ministry ol Education accepts no res ponsibility for changes made to lhh message or

attachmenls after transmission from the Ministry.
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immediately and erase allcopies ofthe elnailand attachments. The Ministry of Education a€cepts no responsibility for changes made to this message or
attachm€nts alter transmission from the Mlnistry.
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atta€hments after transmission from the Mlnlstry.
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dissemination, distribution or duplication ofthis emailand anarhments is prohlblt€d. lf you have receivedthls emailin error please notily the.uthor
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attachfients after lransmission from the Ministry,
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From:
Sent: Thursday, 1 June 2023 1:29 pm

To: Enquiries National <Enquiries.National@education.govt.nz>
subject: OIA request



CJ&VATurnbull

16 August 2023

cEo

lona Holsted

Ministry of Education

Re: OIA request 1311966 - Restraint and Seclusion Advisory Group

Dear Madam

Please accept this letter as a formal complaint relating to our request for information referenced

above (as also attached). lnformation was requested on 1 lune 2023, under the Official lnformation

Act.

On the 30 June 2023, your office responded to our request by send,ng links to public,y available

responses to previous related requests under the Act.

On the 12 July 2023 your office provided a long-winded breakdown of information covered in the

already published response to a previous request for information and refused our request under

section 18(d) of the Act-

After a review of the links, we advised on the 2 July 2023, the information provided in the links did

not cover the information detailed in our 1 June 2023 request. we offe.ed to meet fees or costs

associated with the retrieval of the information. We followed up this email again on 8 July 2023.

On the 13 .luly 2023 we emailed your office reiterating the information we are seeking is not covered

in the response already publicly avaiiable (referenced by links and breakdowns) and gave examples



which repeated the dates referred to in our original request, 1 June 2023. We also explaincd we are
not seeking different information to our original request but offered to narrow our request.

On the 18 July 2023 your office apologised for misunderstanding our request and advised the
lnformation we sought was b€ing downloaded but gave no date reference to when, or if, the
information would be provided.

On the 4 Autsust 2023, we followed up by emaii and advised the requested information was well
outside the 20 working days availabie under the Act,

Your office emailed on the 4 August 2023 stating that a team responsibie for the subiect matter was
reviewing the material but gave no specific timeframe or certainty about a response.

Failure to provide this information under the Act is very concerning to us due to the serious
complaints we have made against Ministry managers and contractor involved with the 2015-2016
Advisory 6roup, central to the information we seek. Are these the people who are considering the
approach to respondinE to our OIA? Are these the people reviewing the subject matter under
request? Are these the people delaying the OlA.esponse?

It is also concerning we have not received any response from you or your office, in relation to the
serious formal complaints against the managers and contractor, given the significant amount of time
you have had to consider the complaints.

We await your response.

6 a*L^^[,t &r-r*lt
Callum and Victoria Turnbull

Cc:

Jan Tinetti

Erica Sta nford

Greens

Chris Baillle



CJ&VATurnbull

24 August 2023

Dear Sir

Complaint about a request for official lnformatlon, whi6h was made to the Ministry of Education
on 1June 2023 - ref: to attachment 1.

On 30 June 2023 the Ministry responded to our OIA request, stating records from this period have
aow been archived. The Ministry also informed us "key individuals involved in this work" haye
departed from the or8anisation.

It is important to note that the 2015 Restraint and Seclusion Advisory Group (pertinent to our OtA
request) was made up of representatives from multiple agencies.

The Ministry provided links to publicly available responses to p.evious related requests under the
Act, however the links did not inciude information we requested on 1 lune 2023.

We wrote back notifyinB the Ministry the links did not include the information we were seeking and
made an offer to cover costs to retrleve the archjved information we sought.

After a follow up email from us the Ministry refused our request under section 18(d) of the Act. We
wrote back again, referencing the dates and details in our original request-

After clarifying our request, the Ministry wrote back advising they had identified several archived
files and that they were downloading them for assessment, however they have failed to provide any
information to date. All email correspondence between ourselves and the Ministry of Education in

relation to our OIA request is included for your reference (ref; attachment 2).

On the 16 August 2023 we wrote a complaint to Ministry af Education CEO lona Holsted {ref:
attachment 3.) Ms Holsted has !g replied to our complaint le$er.

Yours faithfully

11a.-l* /r A1=
Calium and Victoria Turnbull

Chief Ombudsman

Judge Boshier

WELLINGTON

info@ombudsman.pariiment.nz



Subject:

From:

Sent:

To:

RE: Acknowledgement - Ombudsman Case: CASE-001791

"Rosie Walsh" < Rosie.Walsh@ombudsman.p-adjamcntJtz>

18/09/2023 4:37:52 pm

Hi Callum and Victoria

Thank you for the update. I have made preliminary inquiries with the Ministry and will update you as soon
as I can.

Nga mihi

Rosie Walsh
lnvestigator
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

DDI 04 889 7460 | Phone 04 473 9533 I FaxO4 471. 2254
Email rosie.walsh@ombudsman.p_aflaCIgt nz I www.ombudsman.p3llb1lC!!.!z
PO Box 10152, Level 7, Solnet House, 70 The Terrace, Wellington

Ombudsman

IMPORTANT: The information contained in this email may be confidential or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in error, please advise the sender immediately and destroy the original
message and any attachments.

From
Sent: Monday, LB September 2023 3:03 pm

To: Rosie walsh <Rosie.Walsh@om budsman.pefle!0e!! Oz>

Subject: Re: Acknowledgement - Ombudsman Case: CASE-oo1791

Hi Rosie

Thanks for your email. No - we have not heard back from the IVlinistry regarding our OIA request.

From: Rosie Walsh
Sent: Monday. September L8, 2023 7:02 PM
To:
Subject: RE: Acknowledgement - Ombudsman Case: CASE-O01791

Kia ora Callum and Victoria
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Fairoess {or all

Regards

Callum & Victoria



My name is Rosie Walsh, and I am the investigator now assigned to your complaint about the Ministry of
Education's response to your OIA request-

Have you heard anything from the Ministry since you complained to this Office?

Once I have heard back from you, I will make inquiries with the Ministry. I look forward to hearing from you

Nge mihi

Rosie Walsh
lnvestigator
Offjce of the Ombudsman I Tari o te Kailaki Mana Tangata

Dmbudsman

IMPORTANT: The information contained in this email may be confidential or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in error, please advise the sender immediately and destroy the original
message and any attachments.

From
Sent: Thursday, 14 September 2023 12:15 pm

To: lnfo <info(oombudsman.p_adialts-EUE>

Subject: Re: Acknowledgement - Ombudsman Case: CASE-001791

Good afternoon,

We are following up on our complaint about the Ministry of Education - when is an investigator
likely to be assigned ?

Thank you

Rega rds

Callum & Victoria Turnbull

From: Info
Sent; Thursday, August 24, 2023 2i06 PM

Tor mailto:cj.turnbull@xtra.co.nz
Subjectr Acknowledgement - Ombudsman Case: CASE-001791

T6nd koe

We received your complaint about the Ministry of Education on 24 August 2023. Your case
reference number is CASE-001791.
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DDI 04 889 7450 | Phone 04 473 9533 | Fax04 4712254
Email rosie.walsh@ombudsman.p3diame!!.nz I www.ombudsman.p-edanoed.nz
PO Box 10152, Level 7, Solnet House, 70 The Terrace, Wellington

Fairness forall



Once your complaint is assigned to an investigator, they will contact you.

You can contact us by calling 0800 802 602 or emailing info@ombudsman.p_adjgment.nz

Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

Phone 0800 802 602 l+64 4 473 9533) | Fax +64 4 4712254
tnfe@ol&gdsrc!=palle!0entJg I www.ombudsman. arliament.nz
PO Box 10152, Wellington 6140 | Level 7, 70 The Terrace, Wellington

3i3

IMPORTANT: The information contained in this email may be confidential or legally privileged. lt is
intended solely for the recipient or recipients named in this message. Please note that if you are
not the intended recipient you are not authorised to use, copy or distribute the email or any
information contained in it. lf you have received this email in error, please advise the sender
immediately and destroy the original message and any attachments.
IMPORTANT: The information contained in this email may be confidential or legally privileged. lt is

intended solely for the recipient or recipients named in this message. Please note that if you are
not the intended recipient you are not authorised to use, copy or distribute the email or any
information contained in it. lf you have received this email in error, please advise the sender
immediately and destroy the original message and any attachments.

IMPORTANT: The information contained in this email may be confidential or legally
privileged. lt is intended solely for the recipient or recipients named in this message. Please

note that if you are not the intended recipient you are not authorised to use, copy or
distribute the email or any information contained in it. lf you have received this email in
error, please advise the sender immediately and destroy the original message and any
attachments.



Re: Acknowledgement - Ombudsman Case: CASE-001 791

14/09/2023 12:15:17 pm

"l nfo" <iniq@smbudsman.p_a-rlbmcntrz>

Good afternoon,

Regards

Callum & Victoria Turnbull

Fromi Info
Sent: Thursdav. Auqust 24, 2023 2:06 PM
Toi l
Subject: Acknowledgement * Ombudsman Case: CASE-001791

TenE koe

We received your complaint about the Ministry of Education on 24 August 2023. your case
reference number is CASE-001791,

Once your complaint is assigned to an investigator, they will contact you.

You can contact us by calling 0800 802 602 or emailing info@ombudsman.pAdjenngg1.g.

Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

Phone 0800 8O2 602 t+64 4 473 95331 | Fax +64 4 47L 2254
in!S@in1bsdsmAn.parljanaettnz I www.ombudsman.p_arliAmefi.nz
PO Box 10L52, Wellington 6140 | Level 7, 70 The Terrace, Wellington

IMPORTANI The information contained in this email may be confidential or legally privileged. lt is intended solely for the
recipient or recipients named in this message. Please note that if you are not the intended recipient you are not
authorised to use, copy or distribute the email or any information contajned in it. lf you have received this email in erior,
please advise the sender immediately and destroy the origlnal message and any attachments.
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Subjectr

From:

Sent:

To:

We are following up on our complaint about the Ministry of Education - when is an investigator
likely to be assigned?

Thank you.



Subject:

From:

Sent:

To:

Re: Acknowledgement - Ombudsman Case: CASE-001791

16/11/2023 8:06:51 am

"Rosie Walsh" < Rosie.Walsh@ombudsman.BaIIaEcntJtz>

Morena

Thanks for that Rosie. You may also like to consider the following exampies as part of the delay
complaint.

lnformation in scope of number 6. of our request for information relating to the 2075-77 Restraint
and Seclusion Advisory Group - " Copies of odvice ond popers provided by the Advisory Group to the
Ministry ond/or Minister responsible for the work " was not released to us, but not refused. The
response refers to "20 June 2016 Popers". the "Decision on releose" was - "Soon to be publicly
availoble "

lnformation in the scope of number 7. of our request for information relating to the 2075-17
Restraint and Seclusion Advlsory Group - "All informotion ond popers relating to the direction from
the Minister for Educotion ond/or the Chief Ombudsmon to the Ministry of Educotion to end the
work on Seclusion droft guidelines." This information was not released to us, but not refused. The
response refers to "72 October 2076 Papers" . The "Decision on release" wos - "Soon to be
publicly ovoilable"

The Ministry's letter dated 3lLOl2O23 refers us to the website searches, stating the documents "
will be processed for publishing in the coming days " however the information does not appear to
have been published. For reference, our OIA request was l June 2023.

Rega rds

Callum and Victoria Turnbull

From: Rosie Waish
Sentr Wednesdav. November 15, 7023 2i28 ?M
Tr
Subject: RE: Acknowledgement - Ombudsman Case: CASE-001791

Kia ora both

Thanks for confirming that you wish to proceed with your delay complaint, and to raise a complaint that the
Ministry's 3 October 2023 response was incomplete.

You have explained that the following are missing from the response:
1. MoE guidelines that were circulated to Advisory Group members (as referenced in the meeting

minutes); and
2. Contractor's review of the MoE Practice Guidelines for the Management of Serious and Challenging

Behaviour, and a summary of the review submitted to the Advisory Group (referred to in the Terms
of Reference).

I will add this new ground of concern (incomplete response) to your complaint.
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lwill be in touch when I have progress to report.

Nga mihi

Rosie Walsh
lnvestigator
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

DDI 04 889 7450 | Phone 04 473 9533 I Fax04 4712254
Email rosie.walsh@ombudsman.p-a-rl-a!0cnLnz I www.ombudsman.p-a-rlameo!-Ez

PO Box 10152, Level 7, Solnet House, 70 The Terrace, Wellingion

Ombudsman

IMPORTANT: The information contained in this email may be confidential or legally privileged. lt is intended

solely for the recipient or recipients named in this message, Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in error, please advise the sender immediately and destroy the original
message and any attach ments.

From: )z>
Sent: Wednesday, 15 November 2023 11:05 am

To: Rosie Walsh <Rosie.Walsh@ombudsman.p-a-f.IaEcnt.!f>

Subject: Re: Acknowledgement - Ombudsman Case: CAsE-001.791

Hi again Rosie,

We are not happy about the delay as we believe it was deliberate. We have received some
information requested, but believe some information is missing - for example; - Meeting Minutes
refer to MoE guidelines being circulated to Advisory Group members (not included in OIA) - Terms

of Reference refers to contractor reviewing the MoE Practice Guidelines for the IVlanagement of
Serious and Challenging Behaviour and a summary of the review submitted to the Advisory Group
(not included in OIA) etc.

So yes, after a delays (and a refusal) we have some information requested, which has redactions,
but some information appears to be missing.

Rega rds
Callum & Victoria

From: Rosie Walsh
Sent: lvlondav. November 13,2023 8147 AM
Tol
Subject: RE: Acknowledgement - Ombudsman Case: CASE-001791

2t8

Fairness for all

Kia ora Callum and Victoria

Thanks for getting back to me.



My read of your email is that you are happy for your current (delay) complaint to be closed, and that you

will write back to us if and when you wish to complain about the refusal.

Would you mind just confirming l've understood correctly?

Thank you

Rosie Walsh
lnvestigator
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

DDI 04 889 7460 | Phone04473 9533 1Fax044712254
Email rosie.walsh@ombudsman.p-adianncnt.nz I www.ombudsman. oa rliament.nz
PO Box L0152, Level 7, Solnet House, 70 The Terrace, Wellington

#mbudsman
Fakness forall

IMPORTANT: The information contained in this email may be confidential or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in errot please advise the sender immediately and destroy the origlnal
message and any attachments.

Hi Rosie,

Apologies for the late reply to your email

Yes, receiving information has resolved the delay, however we are disappointed that our olA
request was refused, then delayed by the Ministry of Education. Now that we have the
information, and having read over it, we view the refusal and delays as deliberate. We are not
happy about the informatron that has been redacted and are still considering what to do about
that.

Thanks.
Have a good weekend.

Callum & Victoria

Fromi Rosie Walsh
Sent: Friday, November 3, 2023 5:22 PM

TO:
Subjectr RE: Acknowledgement - Ombudsman Case: CASE-001791

Kia ora Callum and Victoria
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From:
Sent: Friday, 10 November 2023 7:33 pm

To: Rosie Walsh < Rosie.Walsh@ombudsman.pe-fl-alDc!]!.nZ>
Subject: Re: Acknowledgement - Ombudsman case: CASE-00L79L



Thank you for getting back to me

lf you have any concerns with the decision once you have completed your review you are of course
welcome to complain about those separately.

lf you could let me know by the end of next week, that would be much appreciated. I hope you enjoy your
weekend.

Nga mihi

Rosie Walsh
lnvestigator
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

DDI 04 889 7460 | Phone 04 473 9533 | Fax04 47!2254
Email rosie.walsh@ombudsman.p-adta!ocn!.!z I www.ombudsman.p-a-rli!-!0-9nt,nz
PO Box 10152, Level 7, Solnet House, 70 The Terrace, Wellington

Ombudsman
Fairness forall

IMPORTANT: The information contained in this email may be confidential or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in error, please advise the sender immediately and destroy the original
message and any attachments.

From,
Sent: Friday, 3 November 2023 5:21 pm

To: Rosie Walsh < RosieWalsh@ombudsman.pallEllgrUu>
Subject: Re: Acknowledgement - Ombudsman Case: CASE-001791

Hi Rosie

Thanks for the email. We have received some redacted informahon and are currently going
through it.

Regards
Callum and Victoria Turnbull

Kia ora Callum and Victoria

4t8

lf you consider the release of information has resolved your delay complaint, it would be great if you could
let me know and I will close it off.

From: Rosie Walsh
Sent: Wednesdav. Novemhg; 1, 2023 9:39 AM
To:
SubJect: RE: Acknowledgement - Ombudsman Case: CASE-o01791



I write further regarding your complaint about the Ministry's delay in releasing information you requested
{OlA request 13719661.

ln light of this response, could you please advise if your complaint with this Office is now resolved? I look
forward to hearing from you.

DDI 04 889 7460 I Phone 04 473 9533 | FaxO4 47r ?2s4
Email rosie.walsh@ombudsman.p-adjan4c1t 17 | www.ombudsman.Bellia!1cnt nz
PO Box 10152, Level 7, Solnet House, 70 The Terrace, Wellington

Cmbudsrnan
Fairnesc {er all

lN/IPORTANT: The information contained in this email may be confidentiai or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in error, please advise the sender immediately and destroy the origlnal
message and any attachments.

From: Rosie Walsh
Sent: A/onday, 18 September 2023 4:38 pm

Subject: RE: Acknowledgement - Ombudsman Case: CASE-001791

Hi Callum and Victoria

Thank you for the update. I have made preliminary inquiries with the Ministry and will update you as soon

NgA mihi

Rosie Walsh
lnvestigator
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

DDI 04 889 7460 | Phone 04 473 9s33 | Fax 04 47! 2254
Email r omb nt.nz i www.ombudsman.prdie-llC$ ne
PO Box 10L52, Level 7, Solnet House, 70 The Terrace, Wellington

flrnbudsman

5/8

I have recently been advised that the Ministry wrote to you on 3 October 2023 with the outstanding
information, along with some additional explanations and apologies.

Nga mihi

Rosie Walsh
lnvestigator
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

as I can.



IMPORTANT: The informaflon contained in this email may be confidential or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information containecl in it. lf
you have received this email in errot please advise the sender immediately and destroy the original
message and anV attachments.

From
Sent: Monday, 18 September 2023 3:03 pm
To: Rosie Walsh < Rosie.Wa lsh@ombudsman.pj-flA-mClt IZ>
Subject: Re: Acknowledgement - Ombudsman Case: CASE-001791

Hi Rosie

Thanks for your email. N o - we have not hea rd back from the M inistry rega rding our OIA request.

Regards

Callum & Victoria

From: ..

Sent: Mondav. SeDtember 18, 2023 2:02 PM
To
Subject: RE: Acknowledgement - Ombudsman Case: CASE-001791

Kla ora Callum and Victoria

My name is Rosie Walsh, and I am the investigator now assigned to your complaint about the Ministry of
Education's response to your OIA request.

Have you heard anything from the Ministry since you complained to this Office?

Once I have heard back from you, I will make inquiries with the Ministry. I look forward to hearing from you.

Nga mihi

fimbudsrnan
Fairness for all

IMPOR [ANT: The informalion contained in this email nray be confidential or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that lf you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in error, please advise the sender immediately and destroy the original
message and anV attachments,
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Rosie Walsh
lnvestigator
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

DDI 04 889 7460 | Phone 04 473 9533 I Fax04 4i72254
Email rosie.walsh@ombudsman.p_al!!e!!cg!.Ez I www.ombudsman.padE!0ClLEz
PO Box 10152, Level 7, Solnet House, 70 The Terrace, Wellington



From:
Sent: Thursday, 14 SepremDer 2023 12:15 pm

To: lnfo <igfo@p0bUSlSma[padle-rnCll,nz>
Subiect: Re: Acknowledgement - Ombudsman Case: CASE 001791

Good afternoon,

We are following up on our complaint about the Ministry of Education - when is an investigator
likely to be assigned?

Thank you.

Regard s

Callum & Victoria Turnbull

From: Info
Sent: Thursdav- Auoust 24, 2023 2:06 PM
To: 1

Subjeet: Acknowledgement - Ombudsman Case: CASE-o01791

Teni koe

We received your complaint about the Ministry of Education on 24 August 2023. Your case
reference number is CASE-001791.

Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

Phone 0800 802 602 (+64 4 473 9533) | Fax +64 4 471.2254
infs@p!0budsl6n padiamcftJz i wwwombudsman.parlhrncrLnz
PO Box 10152, Wellington 6140 I Level 7, 70 The Terrace, Wellington

IMPORTANT: The information contained in this email may be confidential or legally privileged. lt is
intended solely for the recipient or recipients named in this message. Please note that if you are
not the intended recipient you are not authorised to use, copy or distribute the email or any
information contained in it. lf you have received this email in error, please advise the sender
immediately and destroy the original message and any attachments.
IMPORTANT: The information contained in this email may be confidential or legally privileged. tt is
intended solely for the recipient or recipients named in this message. Please note that if you are
not the intended recipient you are not authorised to use, copy or distribute the email or any
information contained in it. lf you have received this email in error, please advise the sender
immediately and destroy the original message and any attachments.
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Once your complaint is assigned to an investigator, they will contact you.

You can contact us by calling 0800 802 602 or emailing jglo @pmbUeisma n"rcIli€menlnz.



Subject:

From:

Sent:

To:

RE: Acknowledgement - Ombudsman Case: CASE-001791

"Rosie Walsh" < Rosie.Walsh@ombudsman.p-a-1liamg1ttJtz>

22/02/2024 9:21:35 am

Kia ora Callum and Victoria

Many thanks for clarifying your concerns. I understand you are not satisfied that either your incomplete
response complaint, or delay complaint, are resolved.

Given that a resolution of your complaint has not been possible at an early stage (i.e. in the Early Resolution

Team), your complaint will now be transferred to the lnvestigation and Resolutions Team for further analysis

Once an investigator in that team has been assigned to your complaint, they will make contact with you.

Nga mihi

Rosie Walsh
lnvestigator
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

DDI 04 889 7460 lPhone 04 473 9533 | Fax04 4777254
Email rosie.walsh @ombudsman.p=rliament Oz I www.ombudsman.p-adjalltcnlJlz
Po Box 10152, Level 7, Solnet House, 70 The Terrace, Wellington

Fairness for all

IMPORTANT: The information contained in this email may be confidential or legally privileged, lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in errot please advise the sender immediately and destroy the original
message and any attachments.

Fror

Sent: Wednesoay, 74 lebruary 2IJ24 5:L4 pm

To: Rosie Walsh <Bq5ic,\&alsh@@huls!04=pe-rljaslcn!.!z>
Subject: Re: Acknowledgement - Ombudsman case: CASE-oo1791

Hi Rosie

MoE response to our complaint about missing information

The response from the tvloE does ng! resolve our concerns. lt is contradicting information -.
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I am no longer assigned to your complaint, so if you have any updates in the meantime, please send those to

rnlq @ lllhudsn0.an p-adia!!ert4z.

$Jmbudsman



The missing documents are:

the Ministry internal guidelines that were referred to in the drafi Terms of Reference, Terms
of Reference, Meeting Minutes 4 June and 23 June 2075, and distributed to the members of
the MoE Advisory Group (which included Terri Johnstone) on 23 June 2015.

the Terri Johnstone review of the internal guidelines

the summary of the review of the internal guidelines, submitted to the Advisory

Additional missing information

Minutes 23 June 2015 - E. Nert srcosAgreements: Thot the TOR will be omended to reflect
the Group's new name ond accomponying commitment. Secretoriat to make dbove
amendments to the ToR, ond circuldte to group members. (amended TOR is missing)

Minutes 24 tuly 2075 (also missing - yet are the referenced in the MoE response below)

when the Ministry issued new 20L6 Guidance, Ruru Specialist School Principal Erin Cairns
wrote in a letter to the school community - (fhe School) hod input into the rcview published
todoy - indicating Ruru/Principal E. Cairns was involved with the Advisory.

The Chief Ombudsman wrote in his opinion, Ruru advised - it (Ruru) was not provided with
the 2007 Guidelines until afier the Advisory Group wos set up in 2015. This implies
Ruru/Principal E Cairns' input into the 201"6 Guidance through the Advisory, meant they were
provided the MoE internal guidelines.

Minutes 3 Moy 2077 (also missing)

2007 Ministry of Education Practice Guidelines for the Management of Serious and Challenging
Behaviour - odditionol guidelines did exist - they were referenced in documents and distributed

evidence

these guidelines were written about in the Druft Terms of Reference (4 June 2015) under
headings Roles Controctor and Timeline and Deliverobles

these guidelines were written about in lhe Terms ol Relerence (TOR) (23 June 2O!5) under
heodings Roles Controctor and Timeline ond Deliverables

these guidelines were referenced in meeting Minutes 4lune 2015 under the heading
Timelines foLlhe_!rterutarcJeyky^SljdSnse_d@!rrcrf,s!fuIhel_Sgrced.-workAgreements:
and Actions: Circulote MoE internol guidelines,

the Minutes 23 tune 2075 confitm guidelines where circulated at the meeting - The Ministry
inte rna I gu i de I i nes were circulated.

more evidence -
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. Minutes4June2o!5-Timelinesfouhelltergruretgiu-suJdsnce-deeurneil&ttstheL
ggrcesLyptl< .Terri Johnstone - The first paper will be circuloted dt today's meeting (this
paper is also missing)



How can the Moe be confident about all papers being in the folders when we have minutes
missing.

Excuses from the MoE are inconceivable

It is inconceivable that the Terms of Reference (TOR) was not amended, if the significant
Controctor review and summory was in fact deleted from the TOR. On the basis of
consistency and as an example, the TOR was amended to reflect the Group's new nome from
"Time out and Restraint Advisory Group" to "Restraint and Seclusion Advisory Group"and
occom po nyi n g com m itme nt.

It is inconceivable that a significant IOR Iosk was not completed by the Contractor, yet the
omission was not discussed, reported about, or referenced in meeting minutes (meeting
minutes made available to us under OIA).

It is inconceivable the delegated TOR Tosk list was not overseen/followed up by the MoE,

Secretariat and/or Advisory. With reference to ToR 23 June 2075, 4. Advisory Group - The

controctor will work under the auspices of the Advisory Group, S/he will work occording to
the Terms of Reference (fOR) which will be opproved by the Advisory Group.

The excuse/assumption, that Contractor Terri Johnstone may have incorporated the review
of the internal guidelines, into other reviews she produced does not correspond to reality.
The other reviews produced by Project Lead Terri Johnstone include References and none
that we have read include the 2007 Proctice Guidelines for the Monagement of Serious ond
Chollenging Behoviour. Also - the reviews produced by Terri Johnstone as Project Lead

contain false information in stark conflict with the MoE internalguidelines. eg, The Use of
Seclusion Proctices in Schools: A Literoture Review by Project Lead Terri Johnstone - [there
ore currently no notional guidelines or directions to unify the use of seclusion in New Zeoland
schools. [While mony stotes in America hove creoted policies to regulote the use of seclusion

in schools, New Zeoland does not currently have ony guidelines for this practice. The Use ol
Physicol Restraint Practices in Schools: A Literoture Review by Terri Johnstone - There ore no
current policy guidelines or direction on the use of restraint in New Zeolond.

As mentioned above, our OIA request for was not limited to what was in the Advisory Group
folders. IVIoE Contractor, Terri Johnstone is still operating her business - Catalyst For Change and

still being contracted by the MoE. Under section 2(5) of the OlA, any information held by an

independent contractor engaged by a Department, Minister of the Crown or organisation in its
capacity as such contractor, is deemed to be held by the Department, Minister of the Crown or
organisation. Terri Johnstone could verify and provide information we have requested.

We think the information is missing, due to a cover-up of abuse and corruptron by Ministry of
Education. We complained about Terri Johnstone to the Ministry of Education. Please see

attached complaint letter, which should provide you with a background of why we believe the MoE
have deliberately missed information and delayed our OIA requests.
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How can the MoE be confident that all papers considered by the Advisory Group and noted in the
minutes were filed in the folders? This makes no sense. The existing internal guidelines were
papers that were circulated, which is noted in the minutes, yet were !g[ provided to us under the
OlA, therefore they are missing. Please note, our OIA request was not limited to what was in the
Advisory folders.



Regarding our delay complaint (in particular 7 and 8) - advice to Minister of Education dated 20
June and 12 October 2016 made publicly available recently, does not include directive from former
Minister of Education Hon Hekia Parata, to the Ministry and/or Advisory, to work on ending the use

of seclusion in schools. There is no reference to the cancellation of the seclusion guidelines, that
the Advisory had been working on for over a year in any documentation we have been provided, or
that has been made publicly available. lt is unlikely that this controversial, body of work allowing
for seclusion in New Zealand schools was cancelled without any documentation or written
reference. Our delay complaint is now part of our missing information complalnt.

Thank you.

Regards

Callum and Victoria Turnbull

From: Rosie Walsh
Sent: Wednesdav, February 7, 2024 9:44 AM
To:
5ubject: RE: Acknowledgement - Ombudsman Case: CASE-001791

Kia ora Callum and Victoria

Apologies for the delay in responding. I hope you have been having a good summer,

I note your comments regarding the delay complaint. The purpose of this email is to relay to you the
information I have received from the Ministry, in response to my inquiry in which I relayed your concerns
about the 4 October 2023 release/decision having information missing.

Your complaint about missing information
You advised that the following was missing from the Ministry's 4 October 2023 response:

1. Ministry of Education guidelines that were circulated to Advisory Group members (as referenced in
the meeting minutes);

2. the contractor's review of the Ministry of Education Practice Guidelines for the Management of
Serious and Challenging Behaviour; and

3. a summary of the review submitted to the Advisory Group (referred to in the Terms of Reference).

ln response, the Ministry has advised that it considers it has provided you with all the papers located in the
Advisory Group meeting folders. ln response to my latest inquiry, it looked through its files for the
information you consider missing, and provided the following contextual information.

1. Ministry of Education guidelines that were circulated to Advisory Group members (as referenced in the
meeting minutes)
"Due to the possoge of time ond the subsequent departure of oll Ministry staff involved in those meetings,
we ore unoble to verify if ony odditionol guidelines existed thot were not filed in the meeting folders.
However, we ore confident that all papers considered by the Advisory Group ond noted in the minutes were

filed in these folders,"
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Delay complaint



2. The contractor's review of the Ministry of Education Practice Guidelines for the Management of Serious
and Challenging Behaviour; and
3. a surnmary of the review suhmitted to the Advisory Group (referred to in the Terms of Reference).

"The controctot Terri Johnstone, conducted severol reviews, such os the literoture review, legal issues review
and current proctice review. This was set out in the draftTerms of Reference produced for the 4 lune 2075
Advisory Group meeting and the finol Terms of Reference produced for the 2j June 2015 Advisory Group
meeting. Those reviews {have been providedl and are listed in the document tdble attqched to the respanse
to their request.

The timeline in the Terms of Reference indicates that Ms Johnstone would review the 2007 Pradice
Guidelines for the Mondgement of Serious ond Challenging Behoviour and submit a summary of the review
to the Advisary Group by July 2075. However, we note thot this wos nat included in the agendo or minutes

for the 24 July 2015 Advisory Group meeting, and no document fitting this description is Jiled in the Advisory
Group folders.

Please advise
Does the above context from the Ministry, resolve your concerns that information is missing from the 4
October 2023 decision? lf not, please explain what you think is missing and why. lf so, I will close that off,
and the focus will be solely on your delay complaint.

lf of course, you no longer wish to proceed with the delay complaint (now that you have a decision), please
let me know-

I look forward to hearing from you.

Nga mihi

Rosie Walsh
lnvestigator
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

DDI 04 889 7460 1Phone044739533 | tax04 4712254
Emall rosie.walsh@ombudsman.p-ai[A!0e!l!z I wwwombudsman. oa rlia ment.nz
PO Box 10152, Level 7, Solnet House, 70 The Terrace, Wellington

#mbudsrnan
fairness for atl

IMPORTANT: The information contained in this email may be confidential or iegally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in error, please advise tire sender immediately and destroy the origina
message and any attach ments.
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It therefore appeors thot this review wos either not completed ar was incorporoted into the other reviews
that Ms Jahnstone undertook- Unfortunately, os noted obove, due to the possage of time ond the subsequent
departure of all Ministry staff involv?d in those meetings, we ore unable to verify this."

From:
Sent: Thursday, 16 November 2023 8:07 am



Subject:

From:

Sent:

To:

Turnbull - update

21/43/2024 11:46:48 am

"lnfo" < info@ombudsman.p_adj-aEcxtJlz>

Morena

Please be advised the Ministry of Education has now provided the information requested in our
complaint letter to your office, date 6 March 2024.

Ombudsman case: 1791 - following up on our correspondence 74/2/24 (and response 22/2/24)
regarding our OIA complaint against the Ministry of Education - can you please provide an update
on progress?

Ombudsman case: 6184 - As yet we have not had a response to our letter to Chief Ombudsman
Peter Boshier dated 9/72/23. We note that media releases recently state Peter Boshier has been
forced to retire - does this mean he has retired without responding to our letter?

Thank you.

Regards

Callum and Victoria Turnbull

1t1



Subject:

From:

Sent:

To:

Fw: The Ombudsman: Your complaint about MoE - Ref.001791

5/08/2024 11:59:05 am

"l nfo" < info@ombudsman.parliameltJtz>

Good morning

We are following up on our complaint and email below, dated 6/6/2a. we were advised in March
that our complaint was in an allocation queue - we would appreciate a response regarding
progress.

As outlined in our email below part of our complaint could be resolved immediately. As explained
below the Ministry have referenced some of the missing information ( 24 luly 2075 Minutes),in
their response to your office, regarding other missing information.

Thank you.

Callum and Victoria Turnbull

Fromr
Sent: Thursday, lune 6, 2024 ltzo PM

To: Nick Wright
Subjectl Re: The Ombudsman: Your complaint about MoE - Ref. 001791

Good afternoon Nick

You have advised us our complarnt is in a allocation queue.

As we previously wrote in an email to Rosie Walsh on L /7/2a,24luly 2075 Minutes are missing,
yet the Ministry have referenced 24 luly 2O!5 Minutes in their response to Rosie's inquiry about
missing information -

The timeline in the Terms of Reference indicates thot Ms Johnstone would review the 2007 Practice
Guidelines for the Monogement of Serious and Chollenging Behoviour ond submit o summory of the review
to the Advisory Group by July 2015. Howevet we note thot this wos not included in the ogenda or minutes

for the 24 luly 2015 Advisory Group meetinq, and no document fitting this description is filed in the Advisory
Group folders.

Please consider this

1t3

An update would be much appreciated.

It is extremely frustrating to have our missing information complaint sitling in an allocation queue,
when the Ministry have referenced some of the missing information in response to questions
a bout other missing information.

Our request for the 24 July 2015 Minutes under OIA seems straightforward - the Ministry has not
provided us with this information, yet it holds this information (as referenced above). This part of
our complaint could be resolved immediately.



Rega rds

Callum and Victoria Turnbull

From: Nick Wright
Sent: Tuesday, March 26, 2024 2:lB ?M
TO:
Subject: The Ombudsman: Your complaint about MoE - Ref. 001791

Dear Callum and Victoria

Thank you for your 21 March 2024 email - it was forwarded to me for reply

To confirm:

You have complained about how the IVlinistry responded to your request for information about
the Restraining and Seclusion Advisory Group.

Resolution was not possible, therefore your complaint was transferred to the Ombudsman's
'lnvestigation Team'

Your complaint is currently ln the allocatron queue. lt will be allocated to an lnvestigator as
soon as there is capacity.

Unfortunately I can't specify when that will be due to the volume of complaints we are dealing
with at the moment.

Kind regards

Nick

Nick Wright
Manager - lnvestigation and Resolution
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

Phone 04473 9533 | Fax 044712254
E ma i l N i ck.Wri gh!@ snnludsrcn padbnenLnz I www. o m b u dsma n. prrtanCnLnz
PO Box L0152, Level 7, SolNet House, 70 The Terrace, Wellington

Ombudsman

a

Fairness for all
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Thank you.

A member of the Ombudsman's 'Early Resolution Team' contacted the Ministry to see if your
complaint could be somehow resolved.



Subject:

From:

Sent:

To:

RE: Ombudsman reference: 001791

"Scott tVIartin" < scott.marlin@ombudsman.p_afliamenlnz>

9/08/2024 4:26:40 pm

Kia ora Callum and Victoria

I refer to your email of 5 August 2024.

Your email has been referred to me as the Manager responsible for your complaint

Unfortunately, at this time, I do not have any further update on your complaint against the Ministry of
Education and your complaint is currently awaiting allocation to a dedicated lnvestigator. As you may have
been advised previously, the office ofthe ombudsman receives a significant number of complaints.

Thank you for your continued patience in this matter.

Nga mihi

Scott Martin
Manager - lnvestigation and Resolution Team

Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

Phone 0800 802 602 | Fax04 471.2254
Email uiq@ombu-dsmar=padia!0cnt nz I www.ombudsman.padjamcn!.nz
PO Box L0152, Level 7, SolNet House, 70 The Terrace, Wellington

fimbudsman
Faimess {or atl

From:

Sent: N/onday,5 August 2024 11:59 am
To: lnfo <info@om b u dsma n. p_adjalrenLlz>
Sublect: Fw: The Ombudsman; Your complaint about MoE Rel 001791
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I acknowledge your comments about progress on your complaint and while I can't provide you with a

timeframe as to when your complaint will be allocated, I can assure you that the assigned lnvestigator will
be in contact with you directly once this happens.

IMPORIANT: The information contained in this emai may be confidential or legally privileged. lt is intended
soiely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in jt. lf
you have received this email in error, please advise the sender immediately and destroy the original
message and any attachrnents,

Good morning



CJandVATurnbull

15 August 2024

Hon Erica Stanford

E.sta nlor.i@ min iste15-povt.n4

Dear Erica

Please acceplthis letter as a formal complaint against Ministryof Education Haut Nancy Bell, who
responded to our July 2023 compla'nts against MoE staff and contractor, on behalf of the
Secretary for Education lona Holsted.

ln h€r first letter to us dated 19 Octobe.2023, Nancy Bell explained the long delay in responding to
our complaint letters was due to her having to take time and :eek advice and consider what
in{ormation was needed to t}e allle to respond. However, this did not match her response as it was
inaccurate, dismissive and dishonest.

She then re worded the letter regard!ng the Christine Menzies and Murray Roberts complaints.

Her re-worded letter dated \ July 2024, is unacc€ptable. She failed to acknowledge or address the
specific concerns we raised. ln response to Chrisline Menzies \,",/ithholding information from Police

during a Police investigation she simply stated - Ary lurthet concerns regarding the police
investigation should be raised directly with Palice.

However, in luly 2023, we had also made a complaint against Christine Menzies to Police. Part of
which, Nancy Bell advised in her letter, haC been transferred by Police to the MoE for response.

For your ;nformation, we met with Police in October 2023 to talk about our Police complaint, During
the meeting, Detef,tive lnspector Shona Low stated, " fhe Ministry of Education hdve told you na
more."

"They've olready had a fina{ conversation with you around this."

she said, l rnvlfed the MoE to come with me today so we could talk openly. They are t'inished having
a conversation with you."



in relation to our cclmplaint against Christine Men?ies, Police told us, "lt's not on olfence to tel! us a

lie-"

Wc have lost ali confidence in Police, who said to us at the n\eeti^g - " when you say to me putting
children into secluslon, which I don't disdgree tl]at that's hoppened, but the reason's they done it are

lor good reason."

We made a com plaint against Police for their handling of our complai8t against Christine Menzies

and that onlv resu'ted in further deception, with IPCA Manager Calh Anyan writing in respons€, She

{Christlne l'4eniies.} soid sf,e complied with the Mi istrtt of Educotian's interno{ protocals dnd tooti
odvice in occordance with those protocols in deriding what should be given to Police.

Not only is there no record or reference to this statement being made by Christine Menzies in the
Police interview notes or file - MoE internal protocols (that would allow MoE staff to pick and choose

what MoE documents should be given to Police, when requested by Police, during a Police

in.restigatian !nto allegat:cns of abule in a school se'ltingi - do not exisl

We appear lo have exhaust€d all compiaint avenues through ihe MoE, as cover-up by individual staff
sits at the top level. lona Holsted did not reply to the complaints, and we cannot help but wonder if
this was because in her previous role as ERO CEO she was untruthful multiple times during a media

interview regarding our complaini against Ruru Specialist Schooi. (Please see ietter attached )

When Poljce questioned Christine Menzies in 2023 about !\rithholding MoI guidelines, she told
Police-"1 always sott dutharity or legal odvice before rcleasing any i formofon. '' lf this is correct,
the Ministry officials that advised or authorised Christinc Menzies, should be identified and held

culpable too.

On belralf of the Secretary for Educallon, Nancy Bell does not address the specific matters in relation
to our complaints against Ministry of Education staff. She does not address the specific concerns we

have about the draftinEi ofSeclus/on Guidelines, when named staff invoived knew seclusion was

against existing guidelines for schools and MoE Practice Guidelines.

The work, of the Advisory Group, which corrve,]ed in June 2015. has not beeB well troversed as

Nancy Bell 3dvised in her rc-worded response- ln.,une 2023, under OlA, we sought informatio,
p8rtaining to this work, which spanned over 2 years. Part of our request under the Act, is a 'missing

information complajnt' that sits in a queue at the Office of the Ombudsman and is currently owoitinq
the allocation to o dedicated lnvestiqator.

We explained to Detective lnspector 5hona Lo\ir, the Police investigation was a multiple agency
investigation under the Child Protecticn Policy {CPP} where agencies come together. and the person
lEsoonsible for r€presenting the iv'1ot was Christine ivlenzies. Under the CPP she was to
!ommunicate iir an open, honest and timely way, including responding promptly to requests by

other parties. The Detective lnspector agreed.

We asked, "50 whot do you think when Christine Menzies told Brian (Detective lnspector Brian

Cameron) there wqs ao current quidelines, when she knew there were?"

Shona Low replied, "So have you gone to the Ministry of Education about allthis? gecause that's
where it sits."



ln July last year we copied you into our cornplaints against MoE staf{ and contractor. ln February

2024 we copied you into the letter we wrole to Nancy 6ell, after receiving her firs! response letter

{before the re-wording). On the 9 April 2024 we \^/rote to you outlining wrongdoing and cover,up
and you emailed rsback"your lett-et hos noted'. We are noyj seeking vqur inquirv and action.

Ministerial lntervention is required to ensure disabled and neurcdivergent students are safe at
school, especially those in segregated settings- lt is heart-breaking to hear students are still being

restrained and secluded ln schools and that there is still no proper complaints process.

Our complaints of abuse and wronBdoing at Ruru Specialist School havp been mishandled and

covered up by nlultiple agencies who have oot put children and young people first.

We have attached our Witness Statement for ttle Royal Commission of lnquiry into Abuse in Care

and hope you are able to;ind tbe time to read it

Yours sincerely

€ f Z L ..tL6ql_.-v.,=__.L,,

Callum and Victoria Turnbull



CJandVATurnbull

Dear Madam

RE; Checkpoint with John Campbell interview "ERO had no idea Ruru Specialist School was being
investigated" 21 October 2016.

During your interview with John Campbell you state "l repeat, we should have known there was a

complaint, absolutely, and we would have acted on that..."

Please be advised that during the 2015 ERO review of Ruru Specialist School, ERO was formally
advised of the complaint by the parent who was also an active Board member. EROwasadvised
that the Ministry of Education had completed an investigation of the school. Please refer to the
email attachment for verification.

When John Campbell expressed confusion as to why the 2015 Unconfirmed ERO Report did not
make mention of the seclusion room, you stated "it had already gone by then. ltwasn'tthere."
This statement is not true. The seclusion room was there, and in fact the ERO team viewed the
room and was given a copy of procedure. This was confirmed in an email we received in July 2015,
from Deputy Chief Review Officer, Graham Randell.

24 October 2016

ERO CEO

lona Holsted

Tari Matua Level 1

101 Lam bton Quay

WELLINGTON

info @ero.govt. nz



During the interview, you explained that the Board was commenting on the Ministry lnvestigation
report at the same time the ERO review commenced, and that you assumed the Board had moved
on by the time ERO had commenced the review. However, when the ERO team visited Ruru

Specialist School in March 2015, the Board had only days earlier received the Ministry of Education
investigation report. You stated "these people were trying to do the right thing actually..." when in

fact they did notdothe right thing, Theydid notdisclosethe complaintasa collective group. This

disclosure was made by an individual Board member, and was ignored by ERO.

You were correct when you said the Board of Trustees responded to the Ministry regarding the
investigation report bymaking comments. On9April 20L5, we were sentthe comments/corrections
the Board made to the Ministry lnvestigation Report. We were also sent the Unconfirmed ERO

report by the school and they expressed they were "delighted with the report-"

The Board of Trustees had quoted from the Unconfirmed ERO Report to reject findings made in the
Ministry of Education Report.

Commented IBOT5]: The BOT disagree and request evidence of this. ERO 2015 'Systems, processes

and procedures for all aspects of the school operations and for governance in particular are
comprehensive'

Commented IBOT58] ERO 2015 - Trustees know the school well and feel well informed - many ways
to consider how students are being supported and how they are achieving - all this contributes to
review.

Commented I80T62] .... The ERO visit 2015 - "systems, Processes and Procedures for all aspects of
the school operations and the Governance in particular are comprehensive."

"Focus on ensuring a safe and supportive environment and on the positive behaviour management,
so the emphasis can be on learning and positive interactions."

Comment [8OT67]: ERO visit 2015 discussion while viewing the safe area, Carpeted and soft floor
and walls, natural lighting, well ventilated, not too big so students won't run and hurt themselves,
handles both sides and no locks, ticks all boxes." ERO was given a copy of all our procedures.

Com mented l80T69]: ERO have viewed the safe area as part of their reviews since it was built.

Please refer to our complaint letter to ERO dated 16 September 2016. UndertheOfficial
lnformation Act1982 (the Act) we asked: During the 2002, 2006, 2009 and 2019 ERO reviews of
Ruru Specialist School had ERO Review Officers reviewing the school, viewed/inspected the
seclusion room at Ruru Specialist School?

ERO responded: ERO did not view/inspect the 'seclusion room' in 2002, 2006, and 2009.

During your discussion with John Campbell you commented that "...it is a high trust model. These
are self-managing schools..." Regarding the Boards comment/correction 59, they have clearly Iied
to deceive both the Ministry and parents,



Early on in your interview with John Campbell you explain "where we find anything that is harmful

or risky to child safety we would either be raising that directly with the Board or report, or reporting

to the lvlinistry." lt is clear the ERo failed to recognise or report the harmful environment, risking

child safety and wellbeing.

We can assure you that our son has been physically, emotionally, and psychologically harmed by the

practise of restraint and seclusion by staff and management at Ruru Specialist School. Please refer

to confidential photo attachment showing facial bruising only days before we withdrew our son from

Ruru Specialist School. Also attached is a hospital report with details of an iniury my son sustained

whilst in 'timeout'.

When talking about the ERO review in 2015 during the interview you stated "We did start a review

there {Ruru Specialist School), and then we learnt from the Ministry of Education that there had

been a complaint."

. 4 December 2014 Complaint made to Police

. 8 December 2014 Formal complaint made to Ministry
o February 2015 TerriJohnstone commences investigation commissioned by the Ministry

. 4 March 2015 Ministry releases lnvestigation Report to School and parents (Turnbulls)

r 9 March 2015 ERO commence review at Ruru Specialist Schooj

. 11 March 2OL5 Parent/Board ofTrustee advises ERO of a serious complaint and recent

Ministry of Education lnvestigation by email

. 9 April 2oL5 parents are sent copy of 2015 Unconfirmed ERo Review by the school who

advise they will confirm report with ERO before 20 April 2015

. 9 April 201"5 parents sent copy of Board of Trustees comments/corrections to Ministry

lnvestigation Report

. 28 April 2015 Parents advise Ministry Management they have a copy ofthe Unconfirmed

ERO Report and express concern over stark contradictions in the reports

The 2OL5 ERO Review was only days away from being released to the public. So, when you stated

"we learnt from the Ministry of Education that there had been a complaint" not only was that

untrue, due to having been formally advised during the review, it was also only because we (the

parents) had advised the Ministry we had the report.

Ruru Specialist School has been using restraint and seclusion in secrecy for many years, impacting

many children and young people's lives. This treatment has gone completely unmonitored by the

Board of Trustees, Ministry of Education, and ERO. Seclusioniswidelyregardedasoneof themost
restrictive practises used in modern psychiatry. Management of restralnt and seclusion has been

left in the hands of Principal Erin Cairns and her management team. Who was watching the school?

Nobody, Power without oversight is a recipe for abuse.

During the lohn Campbell interview on 21 October 2016, you reported untruths, misleading

John Campbell and the New Zealand public. This is totally unacceptable. Please provide a formal

retraction of the information you provided, that was untrue, summarised as follows:

ERO did know about the parent's complaint and Ministry lnvestigatlon when reviewing the

school in 201"5. A Board ofTrustee did disclose this information, but ERO ignored this

advice.

The seclusion room was "there" when ERO reviewed the school in 2015,



. ERO did view/inspect the room during the 2015 review of the school.

. The Ruru School Board of Trustees had not "already addressed the issues" or were not
"somewhere else" as you suggested, when ERO was reviewing in 20L5. Ruru Specialist
School Board of Trustees withheld the ffitical investigation report commissioned by the
Ministry of Education, then used the 2015 Unconfirmed ERO Report to reject the Ministry of
Education lnvestigation Report.

. ln the 20L5 review of Ruru Specialist School ERO did not identify or report on a practice used
by the school, that is regarded as absotutely intolerable, harmful, and risky to child safety.

We look forward to your immediate response

Yours sincereiy

Callum and Victoria Tu rnbu ll

cc: joh n Campbell

Checkpoint with John Ca mpbeli

Pip. Kean e@rad jo.co. nz



Subject:

From:

Sent:

To:

Office of the Ombudsman - Our ref CASE-001791

"l nfo" < info@ombudsman.p-adla-rnc_n1J1z>

25/10/2024 3:50:46 pm

TCna koe Victoria

You have made an official information complaint to the Chief Ombudsman, with Callum Turnbull, about the
Ministry of Education (our reference CASE-001791).

Your complaint is being actively monitored and is awaiting allocation to an investigator. We will allocate it as
soon as we can, given our current capacity. The investigator will then contact you with any questions and to
explain the next steps in our process.

Nge mihi nui

Joseph Hewson
I nvestigations Support Officer
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

Ombudsrnan

IMPORTANT: The information contained in thls email may be confidential or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this emai in error, please advise the sender immediately and destroy the original
message and any attachments.

IMPORTANT: The information contained in this email may be confidential or legally
privileged. lt is intended solely for the recipient or recipients named in this message. Please
note that if you are not the intended recipient you are not authorised to use, copy or
distribute the email or any information contained in it. lf you have received this email in
error, please advise the sender immediately and destroy the original message and any
attachments.
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lf there has been any relevant change of circumstances, you have further information to add to your
complaint, or you have any questjons, then please feel free to contact info@ombudsman. p_Ada mgnt nZ.

Phone 04473 9533 | Fax 04 47I2254
E m a i l rnIS@ @-budsmAn-pAdja!0ent nZ I www. om bu dsma n. Barlanent tZ
PO Box 10152, Level 7, SolNet House, 70 The Terrace, Wellington

Fairne* for aH



Subject:

From:

Sent:

To:

From:
Sent: Wednesday, 5 March zuz5 10:57 am
To: Scott Martin <Seett !n!-fE-n @ o!0 ludsnoAn
Subject: Re: Ombudsman reference: 001791

You don't often get email from
Morena

RE: Ombudsman reference: 00179 1

"Scott Martin" < scott.martin@ombudsman.p_adjemCnlnz>

5/03/2025 5:54:11 pm

Kia ora Callum and Victoria

I again apologise for the time taken to progress this matter.

At this stage, I do not have any further updates, however, I am hopeful that we may have capacity to allocate
your complaint within the next few months.

While I can't provide you with an exact timeframe as to when the complaint will be allocated, I can assure
you that the assigned lnvestigator will be in contact with you directly once this happens.

Thank you for your continued patience in this matter.

Nga mihi

Scott Martin
Manager - lnvestigation and Resolution Team

Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

Ombudsman

IMPORTANT: The information contained in this email may be confidential or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained ln it. lf
you have received this email in errot please advise the sender immediately and destroy the original
message and any attachments.

oarliament.nz>

Learn whv this is imnortant

115

Email scott.martin@ombudsman.pldjemCnlJnz I www.ombudsman.p_aIljaX1e6.nt
PO Box 10152, Level 7, SolNet House, 70 The Terrace, Wellington

Faimessfor all

We are seeking an update on our complaint.

Thank you.



Regards

Callum and Victoria Turnbull

Kia ora Callum and Victoria

I refer to your email of 5 August 2024.

Your email has been referred to me as the Manager responsible for your complaint.

unfortunately, at this time, I do not have any further update on your complalnt against the Ministry of
Education and your complaint is currently awaiting allocation to a dedicated lnvestigator. As you may have
been advised previously, the Offjce of the Ombudsman receives a significant number of complaints.

I acknowledge your comments about progress on your complaint and while I can,t provide you with a
timeframe as to when your complaint will be allocated, I can assure you that the assigned lnvestigator will
be in contact with you directly once this happens.

Thank you for your continued patience in this matter.

Nge mihi

Scott Martin
Manager - lnvestigation and Resolution Team
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

Phone 0800 802 602 | Fax 04 4712254
Email rnlq@qnbudsrna-n=pjdjamcnt=nz I www.ombudsman.p3rlanocnLne
PO Box 10152, Level 7, SolNet House, 70 The Terrace, Wellington

Ombudsman

IMPORTANT: The information contained in this email may be confidential or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in error, please advise the sender immediately and destroy the original
message and any attachments.

From
Sent: Monday, 5 August 2024 11:59 am
To: lnfo <i nfo @ pmbUetsrne n p-adje-lOC-EUU>

Subject: Fw: The Ombudsman: Your complaint about MoE - Ref. 001791

From: Scott Martin
Sent: Friday, Auoust 9. 2024 4i76 PM
to:
Subjectr RE: Ombudsman reference: 001791



Ahiahi mErie korua

Thank you for your email. I will be in touch again once I have finished reviewing our file. I expect
this will be in a couple of weeks but will let you know if I need more time.

You are of course welcome to ring at any point to discuss.

Nge mihi
Shreen

Shreen Grewal-Sen (she/her)

Senior Investigator I lnvestigation and Resolution Team 5

Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

DDI 04 4941670 | Phone 04 473 9533 | Fax 04 4712254 | Fr".re Phone 0800 802 602

Email shreen.grewal-sen @ombudsman.p_arlamcn!,nz I www.ombudsman.p_allftrne!1.g
PO Box 10152, Level 7, SolNet House, 70 The Terrace, Wellington

IMPORTANT: The information contained in this email nray be confidential or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
recipient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in error, please advise the sender immediately and destroy the original
message and any attachments.

From:
Sent: Thursday, 12 June 2025 10:10 am
To: Shreen Grewal-Sen <Shreen.Grewal-Sen@ombudsman.p-ad]an03nLnz>
Subject: Re: Office of the Ombudsman: CASE-001791

Morena

Thanks for the email Shreen. There has been no change in circumstances - we are still seeking the
information.

Rega rds
Callum and Victoria

From: Shreen G rewaFSen
Sent: Monday, June 9, 2025 10:40 AM

1t2

Subject: RE: Office ofthe Ombudsman: CASE-001791

From: "Shreen G rewal-Sen" < Shreen.Grewal-Sen @ombudsma n.p_adja!0cnt.nZ>

Sent: 12/06/2025 1:31:21 pm

lo:

Dmbudsman
Tuia kia 6rite, Fairness for all



Dear Callum and Victoria

I am writing to let you know that your Oflicial lnformation Act complaint against the Ministry of
Education has now been reallocated to me.

I appreciate that you have been waiting for some time for your complaint to be reallocated. I

sincerely apologise for the delay, and thank you for your patience.

I am in the process of familiarising myself with the material we have on our file. ln the meantime,
can you please let me know if there have been any change in circumstances. You are welcome to
ring me on the number listed below if that would be easier.

Once again I am sorry for the delay and I will be in touch again once I have finished reviewing our
file.

Kind regards

Shreen Grewal-Sen (she/her)
Senior lnvestigator I lnvestigation and Resolution Team 5

Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata

DDI 04 494 1670 | Phone 04 473 9533 | Fax 04 47 7 2254 | Free Phone 0800 802 602
Email shreen.grewal-sen@ombudsman.pAdjamcn!.nz I www.ombudsman.padtannent nz
PO Box 10152, Level 7, SolNet House, 70 The Terrace, Wellington

'Smbudsman
Tuia kla 6rits ' Fairrre* forall

IMPORTANT: The information contained in this email may be confidenlial or legally privileged. lt is intended
solely for the recipient or recipients named in this message. Please note that if you are not the intended
reclpient you are not authorised to use, copy or distribute the email or any information contained in it. lf
you have received this email in error, please advise the sender immediately and destroy the original
message and any attachments.
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Subjectr Grrrr:e or me Ombudsman: CASE-001791



Subject Update Office of the Ombudsman: CASE-00179'l - Ministry of Education

From: "ShreenGrewal-Sen" <Shreen.Grewal-Sen@ombudsman.p-allialncntJ]Z>

Sent: 19/12/2025 10:51:35 am

To:

Attachments: 2025-12-19 Letter from the Office of the Ombudsman Mr and Mrs Turnbull
OIA lnvestigation CASE-001 79 1.pdf

I refer to previous communications about this case. I am very sorry that it has taken much longer
for me to review the matter and progress it. However, I am writing to confirm that we have

commenced a formal investigation. I have attached a letter confirming this and seeking your
comments on a couple of issues.

I look forward to hearing from you in due course.

Please note I am on leave from around 3pm today but I will be available (on slightly reduced hours)
during the week of 5 )anuary 2026, and then back on board fully the following week onwards.

Ng6 mihi
Sh reen

Shreen Grewal-Sen (she/her)
Acfing Manager I lnvestigation and Resolution Team 5
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata
DDI 04 4941670 | Free Phone 0800 802 602
Email shreen.grewal-sen@ombudsman.pjIIAn1CIIn3 | www.ombudsman.padian1enlnz
PO Box 10152, Level 7, SolNet House, 70 The Terrace, Wellington

Please note that my usual hours of work are Monday and Tuesday from 7am to 4pm; Wednesday
and Thursday from 9.30am to 6pm; and Friday 7am to 2.30pm.

Dmbudsman
Tuia kia 6rite. Fairness for all

1t1

Dea r Callum and Victoria



Our ref CASE-001791

Contact ShreenGrewal-Sen

19 December 2025

Off ce 0f the Ombudsman
Tari o te Kaitiaki Mana Tangata

an

Victoria and Callum Turnbull

By email:

Dear Mr and N.4 rs Turnbull

lnvestigation of official information complaint
Request to Ministry of Education for Restraint and Seclusion Advisory Group
information

I am writing on behalf of Chief Ombudsman John Allen.

On 24 August 2023, you made a com pla int a bout the decision of the M inistry of Ed u cation on
your request for information in June 2023 about the Restraint and Seclusion Advisory Group. Due
a substantial volume of complaints and competing pressuTes, we have not been able to progress
thls matter until now. I sincerely apologise for this. However, I am writing to confirm that we are
formally investiBating your complaint,

The minutes of the meeting on 24 July 2015 and 30 May 2017 - the agendas were released
but not the minutes themselves. You also note that in its communication with our office in
December 2023, the Ministry seerns to refer to the minutes for the meetlng of 24.luly 2015
but they were not included in the material released on 4 October 2023.

The minutes of 4 June 2015 (at ltem D under the heading 'Timelines for the literature
review, gu ida nce d ocu me nt, a nd other agreed wo rk') suggested lhat ' [t]he first paper will be

a

b

17, 70The Tekace, Welltngloo 60Il
PO Box l0 152, Wellingron 6143
NewZealand

Tel:64 4 473 9533

Free phon6:0800 802602
rlrww.omb!dsman.parliament.n?

Cmb mU
Iairness folall

Background

I understand you have had various interactions with the Minlstry and our office about your June
2023 request for information about the Restraint and Seclusion Advisory Group. ln light of this, I

have set out my understanding at Appendix 1. I appreciate this background is lengthy but for the
sake of completeness and accuracy I believe it important to set lt out in full.

Please let me know if you consider that there are any inaccuracies with my understanding,

The complaint

You remain dissatisfied with the Ministry's handling of your request, and you are concerned that
there was an undue delay by the Ministry in releasing the information you requested on l June
2023; and the information that was later released on 4 October 2023 was incomplete or
inadequate.

Specifically, you identified the following information that you consider should have been included
in the material released on 4 October 2023:



Office of the ombudsman I Tari o te (aitiaki Mana Tangata

circulated ot toddy's meeting' but no such paper was included in the material released on 4
October 2023,

Similarly, the minutes of 23 June 2015 (at ltem E under the heading'Agreements') indicated
that amendments would be made to the Terms of Reference and circulated to members but
no amended Terms of Reference was included in the material released on 4 October 2023.

The Ministry's internal guidelines that were referred to in the draft Terms of Reference [p5],
Terms of Reference [p6], meeting minutes of4 June [p3] and 23 June 2015 [p1], and

confirmed in the latter as having been distributed to the members of the Advisory Group.

Terri Johnstone's review of the internal Euidelines and the summary of the review of the
internal guidelines, submitted to the Advisory Group (referenced as a deliverable in the
Terms of Reference [p6]).

Please confirm if I have misunderstood matters or if you consider that there is other information
that should have been included.

ln that regard, I am aware you have also noted;1

...our olA request for wos not limited to whdt was in the Advisory Group folders. MoE

Controctor, Terri Johnstone is still operating her business - Catalyst For Chonge ond still
being controcted by the MoE. tJnder section 2(5) of the OlA, ony informotion held by

on independent controctor engoged by o Department, Minister of the Crown or
organisotion in its copocity os such controctor, is deemed to be held by the
Deportment, Minister oJ the Crown or orgonisotion. Terri Johnstone could verify ond
provide informotion we hove requested.

Further, in terms of the Ministry's reliance on section 18(d) to refuse part 7 of your L June 2023

request, you advised that the materialthat was subsequently made publicly available:

...does not include directive from former Minister of Education Hon Hekio Poroto, to
the Ministry ond/or Advisory, to work on ending the use of seclusion in schools. There

is no reference to the cancelldtion of the seclusion guidelines, that the Advisory hdd

been working on for over o year in qny documentotion we hove been provided, or that
hos been mode publicly ovoilable. tt is unlikely thot this controversiol, body of work
ollowing for seclusion in New Zealand schools was concelled without ony

d ocu m e ntoti o n or w ritte n ref e re n ce.

The investigation

I have written to the Chief Executive of the Ministry to commence the investigation. I have asked

the Ministry to comment on several aspects of your complaint, including the material that you

consider should have been provided to you and your concern about the undue delay in releasing

information.

d

e

Page 2

c.

1 Your emailof 14 February 2023 to our office refers.
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2

ln the meantime, there are two issues I would like to like clarify:

ln terms of the Ministry's letter of 3 October 2023, some information was redacted under
sections 9{2)(a) and 9(2)(h ) of the Official lnformation Act 1982. I understand that you are
not seeking an Ombudsman's findings on these specific redactions- Please let me know if I

am m ista ken.

It is clear from your email of 14 February 2024 to our office that you do not consider the
proactively released advice to the Minister {dated 20 June 2016 and 12 October 2016)

satisfied part 7 of your request, which was for information about any directive to the
M in istry 'to end the work on the Seclusion guidelines' . ln the rega rd, I note that th e M inistry
advised in its letter to you dated 3 October 2023:

....former Minister af EdL;cation |ian Hekia paroto .iirected the M!nistry tc wark
on ending the Lise of s{:clusian in scha,tls. As rt result, the two sets af drolt
tl,.iidelines {Physica! Restroint ctnd Tronsitianol Guicielines as we work towards
the Elimindtia]1 af the Use of Seclusion in l\.ievl ZeolGnd Schaols) vtere conhifie {l
into one dacumefit cncl nmenCed to reflect the change in approach. A ntw leEai

frantewark far physical restrdint tut:ts then ct{at(:d thrauqh the fdur:ation
(t.li)dilte) Arnefidment Act 2A17 cnd the Fducatian lPh)lsicol Restrrint) Rules

2017.

I note the wording used by the Ministry is quite different from your communications. ln
particular you seem to consider that the f\4inister directed the Ministry to end the drafting
of the seclusion guidelines while the lvlinistry seems to have understood you to be asking

about the directive to end the use of seclusion. I would be grateful if you could clarify
matters; specifically, why you may be the view that the Minister directed the Ministry to
'concel' work on the seclusion guidelines (as noted in your email to us of 14 February 2024).

I look forward to hearing from you in due course about these two issues as well as any of the
other matters noted ln this letter and the attached appendix.

You rs sincerely

5h reen Grewal-Sen

Acting Manager

Encl Appe n dix 1- Background

Page 3
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Appendix 1. Background
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Requests to, and responses from, the Ministry

On L June 2023, Victoria and Callum Turnbull emailed a letter to the Ministry (dated 31 May 2023)

in which they asked for:

1. All informotion obout the decision-moking process for canstituting the Advisory
Group in 2015 - the reosons for its establishment, including who
o ut h o rise d /o p p rov e d th i s.

2. The terms of reference.

3. Copies of qgendos, minutes, correspondence, meeting notes for al! Advisory
Group meetings.

4. Copies of oll documents, reports, popers considered by the Advisory Group.

5. List oll people ond their positions, thot contributed or provided input to the
Advisory Group.

6. Copies of odvice and popers provided by the Advisory Group to the Ministry
and/or ltlinister responsible {or the work.

7. All information ond pqpe$ relating to the directian from the Minister for
Education ond/or the Chief Ambudsman to the Ministry of Education to end the
work on Seclusion droft guidelines.

8. A!l informotian pertoining to amendments to the draft guidelines in August and
October 2A1"6.

The Ministry responded on 30 June 2023 advising:

Thonk you for your ernoil of 7 June 2023 requesting the ottached informcttion on the
Restroint and Seclusion Advisary Group. Your request hos been considered under the
Official lnformotion Act L982 (the Act).

Your request as currently worded covers o lctrge volume of officiol information doting
back some yeors.

Mony records from this period have now been orchived, particulorly given the
subsequent deporture from the orgonisation of mony key individuols involved in this
work ot the time. However, we hove identified the following publicly-ovailoble
responses to previous reloted requests under the Act, which we invite you to review:

https ://fvi.oro. n z/ reouest/ 1"062 8- ohvsi co I - restrai nt-odv i sorv -a rou o

R- Re s ponse - 72 76490. pdf kd ucati on. aov L nz)

Once yau have reviewed this ififarmation, we invite yau to come bsck to us if there is

specific odditiandl informotian that you require.

Following this, Mr and Mrs Turnbull advised the Ministry (by emails on 2 and 8 July 2023) that the
material provided at the FYI Iin k did not satisfy their original request. Noting that some of this



information might be archived, they offered to meet the costs associated with retrieval. They
wrote to the lvlinistry again on 12 July 2023 advising:

Following up on our emoils - 2 July and 8 July 2023.

Please odvise when you will provide the specific informotion we requested in our letter
doted 31 May 202j. We sppreciote you hove provided some informatian that is

olready publicly available, however it is not the informdtion we hove requested under
the Officiol lnformotion Act 1982.

On 12 July 2023, the lVlinistry wrote to Mr and Mrs Tu rnbu ll:

We apologise iJ our previous response ta you was uncleor. Rother thon set out
technicol refusol grounds under the legislation, we were endeovouring to point you to
online sources of the inforndtian you requested. ...

It is our view thot the information you ore seeking is covered by this published

response to fr previous request: https:l/fvi.ara.nz/request/70628-phvsicol-restroint-
ddvisory-qroup

We also pravided a link to o further published response for reference.

On thdt bdsis, your request is refused under section 18(d) of the Act, os the informotian
requested is publicly ovailoble. However, if you are in foct seeking different
informotion to that provided in the response linked obove, we invite you to come bock
to us with clarificatian, ond we will open a new request.

On 13 July 2023, Mr and Mrs Turnbull advised the Ministry that the publicly available information
did not satisfy their request and offered to narrow their request to cover between 201.5-17

{em phasis origlna l):

Far your informatian - The Advisaty Group canvened lar the lirst time in June 203"5,

The Advisory Group rnet once or twife d month betweefi June and Actober 2A1,5.

The informotion we ore seeking is 19! covered in the published response alreody
publicly available under d previous request e.g. the infarmation alreody published, in
the link provided, does not include the terms of reference for the Advisory Group which
convened in 2015 the informotion does not include agendas, minutes, correspondence,
meetlng notes for allthe Advisory Group meetings in 20L5,2016,2017 etc.

We ore not seeking different informotion from our original request, but we con norrow
our request to cover the period 2015 - 2017.

You hove invited us to comeback to you with clorification. However, you did not ask for
clarification within 7 working doys, therefore our OIA request should not be treoted os

o new request and is naw overdue.

We now require this information urgently dnd look forward to your immediate
response.

Page 5
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The Ministry then apologised (by email on 18 July 2023) for misunderstanding matters and

advised it had 'identified severol archived folders of informotion thot [it wos] currently
downlooding for ossessment'. Mr and Mrs Turnbull contacted the Ministry on 4 AuBust 2023

asking for a timeframe for when they could expect the information requested. The Ministry
responded on the same day stating:

As previously odvised, we have monaged to source moteriol thot folls in scope of your
revised request, which wos stored on o now-defunct system ond therefore required
assistance from our Records teom to locote, ln terms of timing, we consider thot we

responded to your origino! request by pointing you to publicly avoiloble informotion
thot covers a significant portion of the informotion you are seeking. However, we hove

now undertdken to reconsider our opprooch to responding, dnd to provide you with on
updated response without undue deloy.

The tedm responsible for the subject mdtter is currently reviewing the material ond we

will come bock to you os soon os procticoble. Unfortunotely, due to key stoff involved

in the work hoving now leftthe Ministry, this is not os stroightforword os it would be

for current moteriol, and willtoke some time. We will endeovour to provide you with
inlormation in tronches and will come bock to you with an upddte ofter the tedm
reconvenes toward the end of next week.

On 16 August 2023, Mt and Mrs Turnbull wrote to the Ministry again to make a complaint about
their OIA request. They set out the history of their interactions with the Ministry and went on to
note:

Foilure to provide this information under the Act is very concerning to us due to the
serious complaints we have mode ogoinst Ministry monagers ond controctor Involved
with the 2015-2016 Advisory Group, central to the informotion we seek. Are these the
people who ore considering the opprooch to responding to our OIA? Are these the
people reviewing the subject motter under request? Are these the people deloying the
OIA response?

It is olso concerning we hove not received ony response from you or your office, in
relotion to the serious formol comploints dgoinst the manogers and contractor, given

the significont omount of time you have hod to consider the comploints.

Complaint to Ombudsman

Having not had a response from the Ministry, Mr and Mrs Turnbull contacted our office on 24

August 2023:

It is importont to note thot the 2015 Restraint and Seclusion Advisory Group (pertinent
to our OIA request) wos mode up of representotives from multiple ogencies.

The lvlinistry provided links to publicly avoiloble responses to previous reloted requests
under the Act, however the links did not include informotion we requested on 1 Jlune
202i.

Page 6
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We wrote bdck notifying the Ministry the links did not include the informotion we were
seeking ond made on offer to cover costs to retrieve the orchived informotion we
sought.

After o follow up email from us the Ministry refused our request under section 1B(d) of
the Act. We wrote bock dgain, referencing the dotes and detoils in our originol request.

After clorifying our request, the Ministry wrote back advising they had identified
severol archived files and thot they were downloading them for assessment, however

they hove foiled to provide any information ta date. All email correspondence between

ourselves ond the Ministry of Education in relotion to our OIA request is included for
your reference...

On the 16 August 2023 we wrote o complaint to Ministry of Educotion CEO lono
Halsted ... Ms Holsted hos nat replied ta our camplaint letter.

Preliminary enquiries with the Ministry

on 18 September 2023, our office undertook preliminary enquiries with the Ministry asking a

series of questions about whether furiher information had been released to Mr and Mrs Turnbull.
On 25 September 2023, the Ministry advised us that while it had not released any further
information, it hoped to do so within 10 working days.

On 31 October 2023, our office contacted the Ministry again to confirm whether it had released

any outstanding information. The Ministry confirmed that this was sent on 4 October 2023 and
provided us with a copy of its email to Mr and Mrs Turnbull, along with its letter dated 3 October
2023, and the information that was released.

The Ministry's decision of 4 October 2023

The Ministry's letter dated 3 October 2023 to Mr and Mrs Turnbull apologised for the delay in
securing the relevant files from its archived document management system and went on to say:

lnformation in scope of parts one, two, three, Iour, live ond eight of your request is

contained with the Advisory Group meeting popers set out in Document Table A below
ond attached in part os Appendix A. Pleqse note that the papers listed for each

meetinE hove been provided to you regordless of whether there is any duplication, to
enoble you to see ony changes mdde over time.

Some informdtion hos been withheld from these documents under section 9 of the Act,
as detailed in the tobles below. As required uncJet section 9(L) of the Act, I have

considered the public interest in releasing the informotion withheld, ond do not
consider the public interest considerdtions fovouring the releose ol this informotion are
suJficient to outweigh the need to withhold it dt this time.

lnformation identified in scope of part six of your request is set aut in Document Toble
B below. Some ofthese documents have been proactively released on our website, and
links hove been provided. Those documents that dre not alreody publicly avoilable will
be processed for publishing in the coming days. Advice seen by Education Ministers is
now routinely published on our website ond may be searched by year here:
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httDs //www-educat on-oovt nz/our-wor, nf o rm oti o n re I e a s e s/ o dv i c e -s e e n - bv - o u r-
ministers. ln sddition, please refe{ to lurther advice published on our issue-specific
po g e h e re : http s :/ /www. ed u cdtio n, o ovt. nz /o u r-work/i n f o rmoti o n -

re I ed s e s /i ss u e s p ecif ic- re I e o s e s /ed u cati o n - a n d-t ro i n i n q - b i I I /.

As regords ta part seven of yo r request" qs set out in the previous response provided
at the link above, former Minister rsf fd*cotion Ha Hekis Porata directed the Ministry
to work on ending the use oI seclusion in schools. As a result, the two sets of draJt
guidelines (Physicdl Restraint and Transitionol Guidelines as we work towards the
Eliminotion of the Use of Seclusion in New Zeoland Schools) were combined into one

docurnent ond omended to reflect the chonge in opproach. A new legol fromewark for
physicol restroint was then created through the Educotion (Updote) Amendment Act
2A17 and the Educotian (Physicol Restroint) Rules 2017.

The Ministry's email to Mr and Mrs Turnbull on 4 October 2023 also noted:

We nate that yau hove olso complained to the Ministry and the Minister obout o delay

in responding to six compldints you hqve raised reloting to Ministry stoff/contrdctors. I

con confirm that these complaints are being considered in aggregdte, and are going

through o process of interndl review. We expect to have o response to you shortly.

The contrdctor, Terri Johnstone, conducted severol reviews, such os the literdture
review, legol issues review ond current proctice review. This wos set out in the droft
Terms of Reference produced for the 4 June 2015 Advisory Group meeting and the finol
Terms of Reference produced for the 23 June 2015 Advisory Group meeting. Those

reviews have been provided to the Turnbulls dnd are listecl in the document toble
dttoched to the response to their request.

The timeline in the Terms of Reference indicates that Ms Johnstone would review the
2AA7 Prdctice Guidelines for the Monogement of Serious and Chollenging Behoviour
ond submit o sumrnary of the review to the Advisory Group by July 2015. However, we

Further preliminary enquiries

Our office then undertook enquiries with Mr and Mrs Turnbull. Following that we sought further
clarification from the Ministry on 4 December 2023, noting Mr and Mrs TurnbulJ's concern that
the material released on 4 October 2023 was incomplete.

On 11 December 2023, the Ministry advised our office that it had provided Mr and Mrs Turnbull
with all the papers located in the Advisory Group meeting folders.

ln terms of the additional information that Mr and Mrs Turnbull considered was missing, the
Ministry exp la ined:

Due !.a the {)cssaEe o}"tirte and tht stibsequent depGrtute of al! liinlstry stcif tn'tol',teC

ifi ttiose meetinc,ls, we .tre lnable io verify i.f cny lirldittona! guide!ines existed lhc.tt

vvere not flied ifi th€ meeiinq Jolders. tlcwever, we are canjldent thot cll pepers

ccnsidered by tlie Advisary Arauf) ond ncted in the rninutes were liled in these folders.
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note thot this wos not included in the ogendo or minutes for the 24 luly 20L5 Advisory

Group meeting, ond no document Iitting this description is filed in the Advisory Group

folde rs.

It therefore oppeors that this review wos either not completed or wos incorporoted
into the other reviews thot Ms Johnstone undertook. Unfortunotely, os noted obove,

due to the possoge of time ond the subsequent deporture of all Ministry stalf involved
in those meetings, we are unoble to verify this.

Our office conveyed this to Mr and Mrs Turnbull, and they confirmed that this did not resolve

their concerns, noting that (amongst other matters):

...our OIA request for wos not limited to what wos in the Advisory Group folders. MoE

Controctor, Terri Johnstone is still operating her business - Cotolyst For Chonge and still
being controcted by the MoE. Under section 2(5) of the OlA, any information held by
an independent controctor engoged by o Department, Minister of the Crown or
orgonisation in its cqpqcity ds such contrdctor, is deemed to be held by the

Deportment, Minister of the Crown or organisotion. Terri Johnstone could verify ond
provide information we hove requested.

Further, in terms of the Ministry's reliance on section 18(d) to refuse part 7 of their 1 June 2023

request, Mr and Mrs Turnbull advised that the materialthat was subsequently made publicly
ava ila ble:

...does not include directive from former Minister of Educotion Hon Hekia Poroto, to
the Ministry ond/or Advisory, to work on ending the use of seclusion in schools. There

is no reference to the concellotian of the seclusion guidelines, thot the Advisory had
been working on for over a year in any documentotion we hove been provided, or thot
hos been made publicly ovoiloble. lt is unlikely that this controversial, body of work
ollowing for seclusion in New Zealond schools wos cancelled without ony

documentotion or written reference.
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Caitum and Vicloria fu rnbulL

20t1/2426

O11!ce of the On"rfJUOsman

Ro '17Q1

Dear Shreen

Tha nk you ior your ietter daied 19/17/2025.

With regarcls to tlle issLles yoU woutd like us the ctarify:

1. At this slagc, we .1re not seeking an OmbuLisman's filldings on specif ic redactions.

2. Re:7.

You are correct that the proactiveiy reLeased advice to the l,linlster {dated 20 .june and 12

October20l6) dici not satisiy part 7 of our request. TheEducation Reportsthe l'linistry released
are, rn part, alloLrt launching Secl.usion Guidetines {which attowed for the use of timeout
roon"rs and seciusion)- seeking her approvala*d pa,-ticipation, yr'hen Ministry of EdLrcation

ELridclin es a iready existerj

We l(r'row {then) plinister of EdLrcation knew about our complaint in 2015 and the Terri Johnstonc
BLrru Repolt, which recommended that the N4inistry of Education form a nationai working party
to consider the use of seclusion anci restraint in sclrools.

We know the ther; Minister had tleen advised about lhe cross-sector Advisory Group proclucirrg

new seclusion gLridelifles and thal the \.rork hsd been goin€i on for over a year.

We do consider th at the Ministor c irecteci the M inistry to end lhe dtafting ot the seclusion
guidelines - as rhe clraft SecLusion Guides {2 Augusl 2016) relsrenceL'i in the Education Reports
d ate{i 20 i une and 1 2 Ociober 2016. attowed schools tc use sectusion-

You can see lrom the clates (12 October 2016) the Ministry ol Education vr'as seekifig approval
and particillation lrom the f,linister, intending lo Launch the Sectusion Guides even though, at
the sa me tinre the M,nisier lvars being intervielr/cd b\, ,nedia, cailirg the use of timeoui ancl
seclusion "absolulel.y into{eratrie", saying "l'rn allsoluteLy horrificd" when a parent engaged \,rith
nledia abo3t the treatmenl of their son at Mirarnar Centrat Schoot at the lleginnlr'tg of October



Similariy, the sectusron cornpLa int was r€ferreci to the Off ice of the On]budsman on the 12

October 20l6 and the Chiet Omlrtidsman wrole in his OmbucJsrnar OpiBion -/askedthe
Ministry to issue an advisoty ta schools reqLriring that the use of secluslon in schools be
discontinued pending the autcone of l/'re ;/lvestig:ar/ons.

Atso, lrou will see by the l'1inlstry's response cated 3 Ocrober 2023, ':.Hofl Hekta Patata

directedtheMfiistryto\i/arkonendiflglheuseclseclusronrrschools-,4saresult,thettr'o
sets o, draft gulde/ines {Plrysrca i Be straint and *ansitional Guit}cLincs as we wark towards lhe
Elirnination of Ihe Use of Seclusion lt) New Zealand Schools, were combi|ted into one docu tent
and amended ta retlect the change in approach."

This is referenced in the Resi€i8t and Seclus'on Ad!lsgy Group Minutes 23 Ma{c112017 -
Guiclance for New Zealand Schools 6n Behaviau l,lanagement to Minimise Physical Restraint
was released on 3 Novembet 2016, just after the announcement af tlle Minister's change of
direction.

To be clearer:

We request at[ information in retation to the directive from both the Ombudsman
and the Minister (at the time), to the Ministry, to end the use of sectusion in schools.
We request alt intormation in relation to the draft Sectusion Guidetin€s being
discontinued/scrapped/cancetled/"amended" - including daies, directives,
correspondence, advice, authorisation and acknowtedgements trom Minister,
Chief Ombudsman, Ministry of Education Advisory Group (that had spent 17

months creating Sectusion Guides) and other parties that hact been issued or had
received 'draft' Sectusion Guidetines e.g. Ministry ot Education Managers, Ministry
ot Education Contractor, New Zeatand Potice.

I hope this lettcr clarllies lvhy we hoid the vierr that the lvlinister directed ihe Ministry to 'cance{'
work on the seclusion guide{ines - Lrltirrrateiy lhe lvlinistry have advised us that the N4inister

directed the Minislry to work on cndiBg the Lrse o{ sectusion in schools, even though seclusion
!i/as deemed ayeGirre as per 1998 guidelines {current at time), wh ich stated - fimeout Roon")

shou[d not be used.

This dircctive to the Ministry cjid nct come afler we \rrote to tne Minister in 2015 about our
cornplaint, or after the Minister read the 2015 Furu Reporl into ou r compia,nt. which stated -
"There is no doubt Ihat fhe use ot such tacilities ifi special edLlcatian environments is comman
practice"

"Ihe directive from the Minister, to end ttre use ol seciusion in schoots, had to he in 2016
because the Ministry has advised us - As a result {of the direciive from the Minister}, rhc draff
Sectusion Guideiines {dated 2,/8,/'16} were elfectively canceLted.



Right u p unril 12 October 201 6, a nd even after sectusion compia ints lvere being high-lighted in

the media, the Ministry of ECucation was still trying to launch the SecLusion Guidetines, atlowing
seciu sion in schools-

Thank you-

Yours sincerely

( 7 Zc.'/

ia)

CaLLum and Victoria Tu rn buil

r 1998 Minisrry of Education Guidetines on l"lanaglng Extre.ne Behaviour in Sehools:

Timeout rooms should not be used. They are not necessary and can result in teachers
and schooLs being accused ot using inhumane and crJel pur'rishments, anci

. 2007 MlDisIry- ol E{Lrcalion Time-out and Phvsilatl[1cIvffrli,or] P€cILc,e.GuideLines:The
l"linistry of Education, Spccial Education does not recommend any forrn of time-oLlt
procedure in an Eariy Childhoodlsc h0oi setting, lvhich involves a chiid/young person

being shut in a roor}.], or screened area, by h inr or herseif lvithout any way of getting oul
uniess someone comes to retease them. Tl.ris is a form o{ isoLation (sectusion) and is not
on appropriate practice in an Early Child hoodlSchoot setting.



Subject:

From:

Sent:

To:

1791

"cj.turnbull"

21/01/2026 8:15:21 am

"shreen Grewal-Sen" < Shreen.Grewal-Sen@ombudsman.p-adjal]lcnln::>

Good morning Shreen,

Further to the letter we sent you yesterday, to better suppoft our view thot the Minister

directed the Mintstry to'concel' work on the seclusion guidelines (which allowed schools to
use seclusion) and to better respond to wording we used, we refer you to the Chief
Ombudsman Opinion under the Ombudsman Act, dated 7 November 2017. You will see at
paragraph 99. the Chief Ombudsman's wording is similar to the wording used by the

Ministry of Education on 3 October 2023:

99. ln October 2016, the Minister for Education directed the Ministry to work on ending
the use of seclusion in schools as soon as possible. The two sets of draft guidelines were

combined into one document and amended to reflect the change in approach. On 3

November 2016, the Acting Secretary for Education wrote to all schools advising that
the use of seclusion was no longer acceptable and the 2016 Guidance was issued.

However, the Ministry have omitted the key words written by the Chief Ombudsman (used

by the Minister at the time), "as soon as possible". This was a change in opprooch as lhe
final draft of the Seclusion Guides (2/B/16), that the Ministry was trying to launch, allowed
for schools to use seclusion (for at least 3 years).

Thank you.

Regards

Callum and Victoria

1t1



Subject: RE: Re[2]: Update Office of the Ombudsman: CASE-001791 - Ministry of
Education

From: "Shreen G rewa l -Sen" < Shreen.Grewal-Sen@om budsman.p_al[amenlJ]z >

Sent: 16/03/20262:24:05pm

To:

Kia ora Callum and Victoria

I am awaiting a response from the Ministry. I shall let you know when I hear back from them.

Kind regards
Shreen

Shreen Grewal-Sen (she/her)
Acting Manager I lnvestigation and Resolution Team 5

Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata
DDI 04 4941670 | Free Phone 0800 802 602
Imail shreen.grewal-sen@ombudsman.paIIE!1Cnl.nZ I www.ombudsman.pilLiameglJ1z
PO Box 10152, Level 7, SolNet House, 70 The Terrace, Wellington

Please note that my usual hours of work are Monday and Tuesday from 7am to 4pm; Wednesday
and Thursday from 9.30am to 6pm; and Friday 7am to 2.30pm.

,Ornbudsman
Tula kia 6rlte ' Falrfi€si for al*

From
Sent: 16 IVlarch 2026 14:09
To: Shreen Grewal-Sen <Shrcsn.Grewal-Sen@ombudsman.pa-flia$elt.nZ>
Subject: Re[2]: Update Office of the Ombudsman: CASE-001791 - Ministry of Education

Good afternoon Shreen

We are following up on our emails of 20-21/1/26. Do you have an update?

Regards

Callum and Victoria

------ Original Message ------
From "Shreen Grewal-Sen" < Shreen.Grewal-Sen@ombudsman.p_adjanneo!.nz>
To

Date 21/41/2A26 B:09:58 am
Subject RE: Update Office of the Ombudsman: CASE-001791 - Ministry of Education

Dea r Callum and Victoria

1/3



Thank you for the attached letter. I will review and let you know if I have any further questions.

Nga mihi
Shreen

Please note that my usual hours of work are Monday and Tuesday from 7am to 4pm; Wednesday
and Thursday from 9.30am to 6pm; and Fflday 7am to 2.30pm.

',9mbudsman

From:
Sent: 20 January 2026 20:06
To: Shreen Grewal-Sen <Shreen.Grewal-Sen@ombudsman.padjamcn-t nz>
Subject: Re: Update Office of the Ombudsman: CASE-001791 - Ministry of Education

Hi Shreen

Attached is our response to your letter to us dated 19/12/2025

Regards

Callum & Victoria Turnbull

Dear Callum and Victoria

I refer to previous communications about this case. I am very sorry that it has taken much
longer for me to review the matter and progress it. However, I am writing to confirm that we
have commenced a formal investigation. I have attached a letter confirming this and seeking
your comments on a couple of issues.

I look forward to hearing from you in due course.

Please note I am on leave from around 3pm today but I will be available (on slightly reduced
hours) during the week of 5 January 2026, and then back on board fully the following week

2i3

Shreen Grewal-Sen (she/her)
Acting Manager I lnvestigation and Resolution Team 5
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata
DDI 04 4941670 | Free Phone 0800 802 602
Email shreen.grewal-sen@ombudsman.pAdjAnCfi.nz I wwwombudsman.pad!men1lz
PO Box 10152, Level 7, SolNet House, 70 The Terrace, Wellington

Tuia kia 6.lte . Fairnescfor all

------ Original Message ------
From "Shreen Grewal-Sen" <Shreen.Grewal-Sen@ombudsman.BalljalDcnt,L]z>

To'
Date 19/12/2025 10:51:35 am
Subject Update Office of the Ombudsman: CASE-001791 - Ministry of Education



onwards

Ng5 mihi
Sh reen

Shreen Grewal-Sen (she/her)
Acting Manager I lnvestigation and Resolution Team 5

Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata
DDI 04 494 1670 | Free Phone 0800 802 602
Email shreen.grewal-sen@ombudsman.p_adjam$!.nz I www.ombudsman.p_adjA!nC!!.nz
PO Box 10152, Level 7, SolNet House, 70 The Terrace, Wellington

Please note that my usual hours of work are Monday and Tuesday from 7am to 4pm;
Wednesday and Thursday from 9,30am to 6pm; and Friday 7am to 2.30pm.

'Ombudsman
i Tuh kie Srits . Fdrnos Sor ell

lI/ PORTANT: The information contained in this email may be confidential or legally
privileged. lt is intended solely for the recipient or recipients named in this message. Please

note that if you are not the intended recipient you are not authorised to use, copy or
distribute the email or any information contained in it. lf you have received this email in
error, please advise the sender immediately and destroy the original message and any
attachments.
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CJandVATurnbuti

27 May 2026

Dear Sir,

Ministry of Education OIA response: GEM5-46969

Ptease accept this letter as a fornral complaint against the Ministry of Education. Weaskthat
:he Chief Ombudsman review the decision on our OIA request (lYoE ret: GEMS - 46969).

Emma Drysdate has advised part of our request Falls outside tne scope of a request under the
Act, imptying that the request re{ates to an investigation conducted by an Ombudsman l]ndet
the Act. This is nottrue.

There was no investigation conducted by the Ombudsman in retation to the Ministry of
Education (or Potice) comptaints we made against Murray Roberts. On 9 December 2023, we
wrote to then Chief Ombudsman Peter Boshier seeking clarification, but this communication
did not constitute an Ombudsman lnvestigation- Therefore, we chattenge this part of the
response.

l"linistry of Education Manager of Ministeriat Services, Emma Drysdate has referred to and
q uoted from Nancy Bel.t's Letter dated 19 October 2023. This tetter was officia{.|.y reworded. She
used a documented fatsehood to justily the refusat.

The Ministry ctaims that a keyword search identiiied 4,000 items, making the request
"unmanageabie". We do not believe there are 4,000 items relating to our Murray Roberis
comptaints. However, at no point did the Ministry contact us to refine the scope or discuss
narrowing the parameters, as required under Section 13 of the OlA.

While we have received conrmunications concerning our complaints against Murray Roberts,
the bulk of those communications contaaned proven inaccuracies. Specificatly, the Ministry's
primary communication (19 October 2023) which lalsely cl.aimed the Ombudsman had

reviewed Murray Roberts' actions.

Chiei Ombudsman

.lohn Atlen

inlo.@o.m h!dsm0.o.8lo\d'nz

We ilave atlached a timeLine tor your reference, and correspondence from the l"lanager Official
and Parliamentary lnf ormation at the f4inistry of Education, Emma Drysdate.



Despite "nlulfrple communicatiotls" lhe l"linistry has never produced a slngle investigation
report, tinding, or review regarding the concerns we raised regarding l"lurray Roberts actiot]s and
conduct.

Our recent discovery, that Potice (via levon l"lcskimming), relerred our Police cornpiaint against
lvlurray Roberts back to the l,linisrry in 2024 proves thar there is a new chain of commlinicaiion
tl'lat the l"linistry has sat on 6nd failed to discioso.

We view the threat of l'abelling our reqtest tor inlormation vexatiors, 6s afi attempt at
intimidation. Our persistence is a direct result ol the Ministry's documented history of providing
jnaccurale and mistcading information. Seeking the truth about chitd safsty and the Lack of
investigarion into Murray Roberts is a matter significant pubi,c interest, not a "vexatious" act,

Finaily, we com pta ined to the Off ice of the Ombudsn.lan on 24 Arrgust 2023 (case: 001 791 )

abouta request for officiat info rnlation. which we ma de to the M,nistry oi Education. This
request is linked with our complaints against l'4urray Rotlerts as he was a me mtler of the
Ministry oi Eilucatiofi Advisory Group. the subject 0f our information requesl.

On 16 Nlarch 2026 we foLlo\A/ed up \rith Shreen Grewai,Sen, who e.lvised uS, "t am awaiiing a
respanse frcnt the l'1it1istry. I shall let yau know when I hear back fram then."

Yours sincerety( 77 L^-< A-:-.]=-,t
CaLlLri'n and Victoria TLrrnbuli



I Pci;cs ar)d Ministry of Education re: l'4urray Robefts complaints

Seguen!€ a, events:

25 Ju1.y,2023 - Turnbul{s write a iormal complsint to Secretary for Educaiior't lona HoLsled -
against l.4urray Roberts

5 September 2023 * Letter iollowing up compLaint Sent to Hon Jan Tinetti lEd ucation M in ister at
the time)

1 9 $eptenrber 20?3 - 2"i letter sent to Hon lan Tlnetti fotlowing up con]ptaint to Socrctary for
Education lona Holsted - against Murray Rolrerts

1 9 October ?0?3 - Na ncy Bell Dcputy Secretary ior Education respo nds to Turnblrlts -
"The Secretary for Edi-lcation's Oflice has askecj me to respond to your correspondence
about lhc conduct o'i iormer Ministry- ol Eriucalion staff memtlers"

"l refer to yoLrr Letler o{ 25 luLy about l.lurray Rollefis, former Regionat l'4anager tor
Special Education across the South Island. lhis Letter raises issues with iniorrnation
provided or withheid to Poi.ise and his role in acceptingTerri Johnstone's report.

The evidence you have provided includes file nores created by PoLice durlng th eir
investigation. The weight or inference ihat Police drevu, trom cornments rnade. and their
subsequent actions are 6 rnalter {or Police.

The concerns you raise allout Murray Rollerls'role in the investigalion and devetopment
of guidance have been reviewed including by the Onlbudsman a|d I do not consicler that
the inforrnation you have provided warrants furlher invesligatjon."

I DecembeLaQ2S- Turnbuats write to chief ombudsman asking;

"Did you consid6r Murfay Rober-ts' role in the investigations and development of new
guidance?" ref: 6184

?LEebruaryjfi2{- Turnbults write a response lstter to Nancy Bett dated 19 October 2023

"Qur concerns sbout the acticns o{ Murray Robert6 and Christine Menzles have been
dismissed by you because you state the matters were reviewed by the Ombudsrfian.',

"We wouid like to advise you that we have written to the Chief Ombudsman seeking
confirmation from him that your advice is correct, in relation to his review of matters. He
has not yet replied, however after reviewing tetters and documentation, a$ far as we
know the specific concerns we raised in our complaint tetters against Ministry of
Education staff, fell outside tfle scope of his investigat;ons in 2017."

22-}4-afcll?02* -Turnbulls r,wite s complaint letter to Potice Commissioner Andrew Coster,
a€ainst Murray Hoberts

22l4arch 2A24 - Automatic reply sent 10 Tumllutls,

"l'm out of the ofiice untit I Aprit 2024.

OIA - Timeline reference



During my period ot teave, Deputy commissioner.levon Mesldmmin8 witl b3 acting
commissioner.o

27 l4arch 2A24 - Assistant Ombudsman Chloe Longdin Prisk responds to Turnbulls 9 December

2023 letter to Chief Ombudsman

"4. Did you consider Murray Roberts'role in the investigations and devetopment ol new
gu idonce?

I have noted the Ministty's advice to you in its letler ot 19 Octobe( 2023, to the eftect that
Murray Robefts' role in the investigation and development of guidance was reviewed

'including by the Ombudsman'. Mt Boshier has wtitten to the Ministry seeking comments
on its characterisation of the investigation in this way."

5 AIdl202{ - Unknown b Turnbutls $€ Pouco (via Jevon }.lcskimmingl iorwarded th€lr
tlurray Roberts Pouce compbhit to t,le Hlnistry of Educatlon. Police recognised t'le Murray
RoberB comptaints (providing fatse ififormstion to Potice during an inwstigstlon, discrediting a

whness du ng a Police irwestigation, withhotdlng widenc€ ot chitd abusefrom potlce dudn8 En

investigation, snd directing stsff to withhold information lrom Potice during an lnvestigation) aB

"efi €mploym6nt mattor tor tho Hlnlqtry d Educa{on'.

Police undertook this action even though the Tumbulls had streacly intormed Potic€, tnrough
their comptsint, lhe Hinistry of Education had sdviscd the maftefs sat wi$ Potice.

At this time the Potice also informed the MiniEtry of Educaton about information shared ry the
lrcA. relating to the Turnbults comptraint against [,Etective lnspector Shona Low's handling of
our Police compteint against tormcr t{inistry of Education District Manager, Christine Menzies"

9 ApriL2!24 - Turnbutls wrote to Minister for Education Hon Erica Stanford,

"The Min istry of Ed ucation has ,a bricatcd rcviews by the Otlice of th e Ombudsma n in a n

attempt to exonerete the actions of l.4inistry stsft".

15 ABr(2024 - Oftice of Hon Erica Stanford emaits Turnbull.s,

"We appreciate you reaching out and your letter has noted."

13lune 20a4 - Assistant Ombudsman Chloe Longdin-Prisk writes to Turobulls, further to her letter
27 March 2024. She advises, the Ministry has reworded parts of its response regarding their
concerns about Murray Roberts.

"ln relation to Mr Roberts: The evidence you have provided inctudes file notes created by
PoLice during their investigation. The weight or inference that Po[ice drew from
comments made, and their subsequent actions are a matter tor Potice.

The drafting of guidelines and tlre investigation repart are subjects that have been
welltraversed, and I do not consider that the information you have provided
wa rrd nts f u tth e r i nvest igatian."

1 luly2o24 - Nancy Beil writes tetter to lurnbutts, re-word ing parts of her 19 October 2023 letter.

zAugust 2024 - Tumbutls write email to Polics Comrnissionsf Andre Coster,'We are
following up the complaint we made against Murray Roberts (ex-Senior Manager Ministry of
Education), dated 22 March 2024."



15 Ausust 2024 - Turnbulls write to Ministry ror Education Hon Erica Stanford,

"Pleage accept thls letter as a format comptaint against Ministry of Education Hauti
Nancy Betl".

20 Aueust 2024 * Victoria Turnbuli resubmitted the Murray Roberts Police cornpiaint
through the Police 105 system, after Police advised this was the best course of action to
take, duriftg a phone callVi.toria made following up the 2? March Police complaint. {Foiice
audio recordingi

26 September 2024 - Turnbulls email Ministry for Education Hon Erica Stanford, foilowing
up on August complaint against Nancy Bell.

24 November 2025 - Turnbulls write to Police ComrBissioner Richard Chambers.

"Re: lto response frcm Police - Complaint against Murray Roberls"

25.November2Q5 - Turnbulls receive an email from the office of the Police Commissioner,

'"The Conrmissioner has asked AlDeputy Commissioner Tusha Penny to review and
respond on his behall y6u can expe$ to hear from her in due course,"

4 Decefiber 2025 - Tusha Penny Acting Deputy Commissioner responds to Turnbu,ls letter
dated 24 Novamber 2025

9 December 2025 -Tumbulls respond to Tusha Penny letter,

"you appear confused about complaint details, contact with the IPCA and timeline."

23 lanuarv 202S -Turnbulls raceive an email response from Tusha Penny Acting Oeputy
Commissioner,

"ln respEct of your complaint regardi[g Mr Murray Roberts, I am advised that hoth
Mr Roberts and Ms Chrlrtine Menzies were involwd throughort the Police enguiries
irto this matter, As th€ PolkE enqBir{es into this fltattet have nou, clmed, t haye no
further information for you at this time.'

27 Januarv 2O2Q - Turnbulls send an email to Tusha Penny Acting Deputy Commissioner,

"lt is not clear to us. from your response, what you are referring to when you state
the notter.

The matt*r is our Murrav fioberts ComDhim dfited 22 March 2024, Was th€re a
Police enquiry into our complaint esinst Muray Roberts? lf so, under the Official
lnformation Act please provide all information includtng lile remrds and interviaw
notes in relatiirn to tlre Police enquiries""

20 Februarv 2026 -Jumbulls receivc an 6mail rEsponse firm Tusha penny Astiog Deputy
(ommissioner -



'?eferring to your original letter to the previous Commissioner of Police sn 22 March
2024, I note you made the following complaints against Mr. Murray Roberts:

r Provided Police with false information
. Di$redited the character of witness
. Withheld XY interview notes from Police
o Directed staff to withhold MoE guidelines from Police

Cach complaint has been reviewed in conjunetion with lhe informatioo you provided
as appendices to the 22 March 2024 letter."

24 Februarv 2026 - Turnbulls email Tusha Penny Acting D€puty Commissioner, resubmitting
OIA reguest, due to previous request not being acknowledged.

"Underthe Official lnformation Act please provide all informaUon held in relation to our
complaint/s against Muray Roberts dated 22 March 2024 - to date. Please include all file
records, correspondence, Police notes, notification, reviews, (including 1O5 complaint
submission, correspondence, decision making/reviews, outcome),"

24 Februarv 2026 - Turnbulls email Minist ry of Ed ucation.

23 March 2026 - NZ Police respond to OIA request -

"Police require an extension of time in which to ressond to your request, pursuant
to section 15A(1) of the Offieial lnformation Act 1982 (OlA). Specifically section
15A(1)(b), consuftations necessary to make a decision on lhe request are such that a
proper response to the request cannot reasonabh be made within the original time
limit.
Police requires until 17 April 2026 to provide a substantive response to your r€quest,
however we are endeavouring to provide this to you as soon as possible."

23 March 2026 - Ministry of Ed ucalion respond to OIA requesl -

''OlA: GEMS-46969 - CompLaints against Murray Roberts" {see attached}

2zApril2026 - NZ Potice provide finaI OIA response

"Ptease find ettached the response and documentation retating to your Officiat
lnformation Act request, received by PoLics on 24 February 2026." {se6 attached)

Under the Official lnformation Act {OlA) please provlde all information held in relation to:
. Police complaint against Murray Roberts - NZ Police have advised, Police complaint

against I\,,1urray Roberts dated 22 March 2024, was forwarded to Ministry of
Education on 5 April 2024. Please include ql! correspondence, decision mak'ng,
reviews, briefings, file notes, between the Ministry of Education, Chief Ombudsman,
Office of the Ombudsman and Police and/or Ministerls

. Ministry of Education complaint against Murray Roberts dated 25 July 2023. Please

include all correspondence, reviews, briefings, file/discussion notes, between
agencies, Office of the Ombudsman (including Chief Ombudsman), Police andlor
M in isterls
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Callum anrl \/ictoria TurnbUll

TEne k6rua Callum and Victoria

OIA: GEM5-46969 - Complaints against Murray Roberts

Wellingl.on - National Office, PO Box 1666, Wellington 6140
Phone: +64 4 463 8000

{rN-coNFIDENCE - RELEA5E TXTERNAtI

educotion.govt.nz

^.Al.

23 Match 2026

Thank you for your ematl ol 24 February 2026 to the Ministry of Education (the

l\,,1inistry) requesting the following informationl

All information held in relation to:

1. Police complaint against Murray Raberls - NZ Police have advised, Police
complaint against Murray Roberts clated 22 March 2024, was forwaded ta
Llinistry of Educatian on 5 April 2024. Please include all correspondence,
decision making. reviews, briefings, file notes, between the Ministry of
Education, Chief Ombudsrnan, Office of the Onbudsman and Police
andlor futinister/s

2. Ministry of Education complaint against Nlurray Roberts dated 25 July
2A23. Please include all conespondence, reviews, briefings, file/discussion
notes, between agencies, Oflice of the Ombudsman (including Chief
O mbud sman), P al i ce and/at ltlin i ster/s.

Your request has been considered under the Official lnformation Acl 1982 (the Act).

I note that you have received multiple communications from the lvlinistry.

New Zealand Police and the Oftice of the Ombudsman relating to this matter. I also
note that the definition of oflicial informationl

"does not include information contained in any correspondence or
communication which has laken place between the of{ice of the Ombudsmen
and any public service agency ot Mitiister of the Crown or organlsalion and
which relates to an investigation conducted by an Ambudsman under this Act
or under the Ombudsmen Act 1975. other than infomation that came into

exislence before the commencement of that investigalion."

That part of your request therefore falls outside the scope of a request under the Act.

AII key parties to this matter have now left the tv{inistry, so collating in{ormation in

scope of your request would require a search of the Ministry's lT system. An initial

keyword search based on the parameters ot your.equest has idenlified around 4,000
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items, which is an unmanageable volume of information to coilate and assess for
scope. As a result, your requesl is refused under section 18(f) of the Act, as the
information requesled cannot be made available without substantial coliation anC

research.

I do not believe that any of the mechanisrns provided for n the Act (such as charging,
clarifylng or extending the timeframe for response) would remove the administrative
barriers to responding to your request.

As stated in Nancy Beli s lelter to you on 19 October 2023:

The evidence yaLt have prcvided includes file notes c{eated by Police durirlE
their investigatian. The weight or inference lhat Police drew from comrnents
made, and their $ubsequenf aclions are a fiatter for Pollce.

The cancerns yoLt raise about l,4urray Rabefis role in the investigatlan afid
clevelapment af guiclance have been reviewed including by the OmbLKlslnan
and I do tlot consider that the informatton you 11ave provided warrants fufther
invesligatian.

Agarn, the individual at issue no longer works for the l\,!inistry, and given the steps
laken by the named agencles to address your grievance, inc|-rding independent
investigation by the Ombudsnran. and the inforrnalion a,ready provided 1o you on this
and relaled rnatters, we consider that any further reqlrests for the same or similar
informalion may be co,-rsidered vexatious.

You have the right to ask an Ombudsman to review my decision on your request, in
accordance with sectior 28 of the Act. You can do this by writing to
info@ambudsman.parliament.nz or to Office of the Ombudsman, PO Box 10'152,

Wellington 6 143.

Naku noa. l.la

Emma Drys

ItJanager Official af d Parliamentary lnformation

Te Pou Rangatop0 | Corporate

dlb

educotion.govt-nz
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Subject:

From:

Sent:

lo:

OIA Reques.t

24102/2426 93A:44 am

info@ed ucation,oovt.nz

It4orena

Under the Offlcial lnformation Act (OlA) please provide all information held in relation to:

' Police complaint against Murray Roberts - NZ Police have advised, Police

complaint against l\4urray Rob,erts dated ZZ March 2A24, was forwarded to l\,4inistry of
Education on 5 April 2024. Please include all correspondence, decision making.

reviews, briefrngs, file notes, betlveen the Mirristry of Edr-rcation, Chlef Ombudsman,
Office of the Ombudsman and Police and/or lr4inister/s

o Ministry of Education complaint against Murray Roberts dated 25 July 2023.
Please include all correspondence, revieurs, briefings, fileldjscussion notes, b,etween

aqencies, Office of the Ombudsrnan (including Chief Ombudsman), Police and/or
Ministerls

Than k you.

Callum arrd Victoria Turnbull

111



Callum and Victoria Turnbull

seclusionandrestraint. nz

30 April 2026

Hon Erica Stanford

ttiinister of Education I Lead Coordinatron Minister for the Government's Respcnse

to the Royal Commission's Report into Abuse in Care

E. Stanford@ministers. govt. nz

cc; Public Service Commission, Jan Tinetti, Lawrence Xu-Nan, Debbie Ngarewa-

Packer

Dear Edca

We are writing to you regarding a fundamental faiiure of oversight within your

portlolios. You have publicly charnpioned "Charlotte's Change" to dismantle the dead

ends survivors face when seeking ]ustice. However. by failing to hold your own

senior staff accountable for documented deceptions and allegalions of cover-up of
child abuse. you have personally become the very "dead end" Charlotte refers to.

Furthermore, it appears that disgraced former Deputy Commissicner Jevon

h,4cSkimming served as the primary dead end for the Police, facilitating the re{e.ral of

our Police complaints against Murray Roberls. back to the lvlinistry (afler being

advised we had raised the complaints formally with ftIinistry of Education leaders.

who advised matters sat with Poiice). without action or notification. This circular

buck-passrng between agencies has created an eternai loop of non-accountabllity.

ln October 2023, Nancy Bell fabricated Ombudsman reviews to sr"rmmarily dismiss

our formal complaints against Murray Roberts and Christine l\/enzres. After we
provided documented proof that these reviews never occurred. her reworcled letter

of '1 Jr-ily 2O24 merely shifted the deception.

The Ministry has never produced a single investigation rbport, finding, or
independent review regarding Murray Roberts. A letter stating an investigation

happened is not the same as the investigation itself - especially when the

Ombudsman has confirmed he did not do one



You "noted" the fabricated reviews by tvlinistry of Education Deputy Secretary Nancy
Bell but failed to respond to our detailed complaint letter against Nancy Bell dated 15

August 2024, which ultimately lead to our request for infcrmation under the OlA.

By merely "noting" the fabrications without action, you ha're personally sanctioned a

culture where leadership can hide the abuse of chrldren.

Your response has empowered your department to reuse these original
fabrications in its latest March 2026 OIA response to juslify the refusal to provide

information regarding these officials.

Assistant Commissioner Tusha Penny recently confirmed the Police (via Jevon

McSkimming) sent our Murray Roberts Police complaint tc the Ministry on 5 April
2024. ltis a documented Iie for the lvlinistry to then tell us to go to the Police, on 1

July 2024

Minister, your lvlinistry has refused our OIA (GElVlS-46969) threatening to label our

family's continued pursuit of truth 'vexatious. " lt is a further violation for us. as

survivors and victims of the Ministry's own past failures, to now be insulted by this

label simply for wanting to know what happened to our ccmplaints.

A Ministerial lnquiry into why your Ministry continues to lie about the

Ombudsman's findings and why these agencies are trading files to avoid their

legal obligations regarding child abuse.

The removal of this case from Ministry oversight, placing it under

the Crouvn Response Office for independent adjudication.

We request a substantive response within 10 working days. lf your office remains a

dead end. we will escalate this to lhe Office of the Ombudsman and the Prime
Minister.

Yours sincerely,

Callum and Victoria Turnbuli t-r-J\

We do not want another "noted" reply. We do not want another non-response
We require:

./ -7L/



CJandVATurnbull

15 AuEUst 2G24

Hon Erica Stanford

E.Stan ord@m!ni$ter!.Fry!.a:

Dear Erica

?lease accept thi5 letter a5 a fcrmal comolaint against Minjstry of Education liauli Nancy Beli, who
.resoondedtocurluly2013ao$platntsagainstMotstatfaodccntractor,onbehalfofthe

Secretarr' for Education lona Holsted-

in hrr iirsr Ietier to us dated 19 Octgber 2023, Nancy Bell expiained the long delay in responding to
our Complntnt letters was aiue to her having to takc tima and reek adv;ce and loisider what
information wa! needed to be able ao respond. ilowever, this did not match her resoo:tse as it was
inaccLlrate, dismissive and disllone5I.

5he then re wo:-ded the lett€r reBnrding the Ch,istine Mefiztes nnd Murray Rabefts complaints.

He. re-worded lelter dated l JLrlI- 20?4, is unacceptabie. shelaiied to acknowledge oracldressthe
specific csncerns we raised. ln.esponse to Christine fule.!etes withholding iniormation frorn police

dLrriflg a Police investi8ation she simply stated ,Ary fufther roncerns rcgdrding the potice
investigation should be roised directly with Police.

ilowever, in luly ?021. we had also made a aomplaint against Christioe Menzies to police. part of
which, Nancy Bell advised in her l-.lter, had been transferred tly pclice to the M{.}E for response.

For your information, we mei with Police in Octoher 2023 to talk aboui our poljce complair.lt. During
the nreeti g, Detective lolpetlor Shona Low stated, "lT:e M/,,r istt.y ot' Educaticfi !1sve tald you na
more."

"They've already irod q fificl convercqtian with yau (,rourld this."

she said, "l,nvifed the l\/loE ta come s,tith ne todoy so w€ coutd talk cpenly. They G/e finished hoving
a tonversotian with you."



We explaiaed to Detective inspector Shona Lor&. the Police investagation was a multiple agencV
:svestigation under the Ciild Protection Policy (CPP) where agencies come togcthi:r, and the person

e5oonsible for rep,-esentiig the i,ioE was Chrisliae Merlzies- Under the CPP lhe was to
,jornmunicate in an open, horrest arid tirrely way. including responding promptly to requests by
)rhe. parties. :he letect,v€ rnspecror agreed.

We asked, "Sa what do yau think when Christine Menzies told Bric$ lDetective inspector Bria n

Cameron) there Lnrcs no cu.r"nt guidelines, wh€n she knert there v/ere?"

Shona Low repiied, "So have you gone to the Ministry ot Edu.ation about allthis? Because that's
where it sits,"

ln relation to our complaint against Christine Menzies, Police tolil ut "{(s nat sn oflence to teli us a

lie."

Wc have iost aii confideice io Police, who said tc, us at the ore€tifig - " tyhefr you say to fie putting
children ista sedllsiat], whith I don't disdqree that that's happened, but the reosot]'s they done it ore
jor goad reoson-"

We made a complaint against Police ior thei. handling of our complaint agaisst Christine Men.zies

and thar" only resulted in iur-lher Ceception, with IPCA Manager aath Anyan writing in response She

iChri5tiire iVeirziesit said sbe cortplied with the t'ljilistt,/ af Educatiotl's intcrnol protocols dnd to.)k

idvice i.t accordotlce witlt thote prcto.ols in rleriding whot shculd be given ta PDiice.

Not only is there $o record or refer ence to tlrii statement being rnade by Christine Menzies in the
Police interview notes or fil€ - Mot internai protocois (that would aiiow MoE staff to pick and choose

what MoE docunent5 should be given to Poiice, when,equested by Police. during a Police
investigBticn i.tc, allegalians of abuse in a lch.xll seitingi - do no: exist-

We appear ro have exha$sted ail ccmpiaint aveflues thrc{rgh the lvloF. as cove,-up by individual staff
sitsatthetopleve.lonaHolsleddidnotreplytothecomplaints.andwecannothelpbutwonderif
this was because io her previous role as ERO CEO she was untfothiul multiple times during a rnedia

i,'lterriew regarding our compiaint aga;fist Ru.u 5pecialist Schao[. {Please se€ ]elter attached )

ldlh"ln Poiice questioned Chn5tine Me zies in 2023 about withholdi*g Mo! guidelines, she told
Pol'ce 1alwoyi sort authcrity or legai cdvice beforc rclessing ory iafotmaticn " lf this is co.rect,
the Ministry officials that 3dvised or authorised Christine Menzies,5hould be idefitified and held

culpable tos.

On behalf of rbe Secretary ior Ed,rcai;on, Nar]cy gell does nqt addre5r thc specific rnatters in reintio.t
to our cofiplainti agarnst l,linistry C,f lducation staff. she does not address the speciflc conccrns we
have about the drafting of Seclusian Guidelines, when named staff involved knew seclusion was

aga;nst e){lstinB guidelines for schools and MoE Practice 6uidelines

The wo.k ofthe Advisory Group, which conve*od in June 20i5, has not be.rn B/ellttove$ed a\
Naacy B€ll advised in her .e-worded .esponse. 1n June 2023, under OlA, we sought inforntatioll
pertaining to thi! work, which spanoed over 2 yenrs. Psrt of our i-equest under the Act, is a 'mlssing

informatton compiaint'tilat r;ts in a queue atthe Off:ce ofthe Ombudsman andiscurrently owsiting
lhe olloctltion la o dedicqted lnvestiqstor.

t_,.-...-....,,'.



ln luly last year we copied you ,nto our complaints against MoE staff and contractor. ln February
1024 we copied yeu into the ietter we wrote to Nancy Beli, after !-eceiving her f!rst response lettei-
(before the re-warding). Onthe9April 2024 we y,,rote to yor.l ou ining wrofBdoing and cover-up
and yoq emailed uslsack"your letter hss oated'. We are now seekinp vour r4cutrv and actlon.

Ministeriai intervention is required to ensure disabled and neurodivergent siudents are safe at
school, espec;aliy those in seBregated settings. it is heart-tlreaking to hear students arc st;ll being
.esti'ained and sec,uded io schools and that there is still no proper complaints prccess.

Our complaints of abuse arrd wrongdcing at Ruru specialist S.hrool have been mishan6le.i and
covered up bV r]luit,ple agencies who have oot put children and Voung people first.

We have attached our Witness Staternent for the Royal Comrnission of tnquiry into Abuse ln Care
.lnd hope you are able to tnd the t;ale to read rt.

Yours sincerely

( 7 Z (- .rt 
'o\---)...-.!-- >_ r',

Calium ,nd Victoria Turnbuli



Subject: RE: Re[2]: Update Office of the Ombudsman: CASE-001791 - Ministry of
Education

From: "Sh reen Grewal-Sen" < Shreen.G rewal-Sen@ombudsman.p_adjamcntJlz>

Sent: 2/06/2026 10:50:27 am

Kia ora Callum and Victoria

I received the Ministry's response at the end of April. I am sorry I overlooked advising you of this at
the time. I need to consider the Ministry's comments in more detail before deciding our next step. I

will be in touch when I have further progress to report.

Thank you for your ongoing patience.

Kind regards
Sh ree n

Shreen Grewal-Sen (she/her)
Senior lnvestigator
Office of the Ombudsman I Tari o te Kaitiaki Mana Tangata
DDI 04 494 1670 | Free Phone 0800 802 602
Email shreen.grewal-sen@ombudsman.pilIan0ctLnz I www.ombudsman.p-adian0sn!.nz
PO Box 10152, Level 7, SolNet House, 70 The Terrace, Wellington

Please note that my usual hours of worl< are Vlonday and Tuesday from 7am to 4pm; Wednesday
and Thursday from 9.30am to 6pm; and Friday 7am to 2.30pm.

.0mbudsman
Tuia kia 6rite, Sai..re*r for all

From: Shreen Grewal-Sen
Sent: 16 March 2O26 14:24

Subject: RE: Re[2]: Update Office ofthe Ombudsman: CASE-001791 - Ministry of Education

Kia ora Callum and Victoria

I am awaiting a response from the Ministry. I shall let you know when I hear back from them.

Kind regards
Shreen

114

Shreen Grewal-Sen (she/her)
Acting Manager I lnvestigation and Resolution Team 5
office of the ombudsman I Tari o te Kaitiaki Mana Tangata
DDI 04 494 1670 I Free Phone 0800 802 602
Email shreen.grewal-sen@ombudsman.padlamenLnz I www.ombudsman.pil[amcn!.lz
PO Box L0152, Level 7, SolNet House, 70 The Terrace, Wellington


