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Dear CaliLrin :nd Victoria

Formal Complaint against.,eremy France - Request {or the ERO 2016 Ruru Specialist School

Report to be withdrawn.

I refer to your letter of 13 Novernller 2019 in response to my letter of7 l.lovember regarding the

above matte r.

It is my judgement that the nlatters ycu have raised have been given sufiicient .onsidelation.
Follovring the Omb Csman's recom mefldations, ERO instituted systems 10 ensure it is appropriately
aware of complaints received by srhools and their rflanagei]lent, and that any conrpiaint
invesligated by the Ministry of Education is brought to ERO's attention prompily. Schools are now as

a rnatter of routine asked specifically about signiiiaint complainis arld revie\t teams aheck and

record how schools manage students. A process has also been instiiuted \ rhereLiy ERO and the

Ministry discuss all inleresls associated with a school's review.

Given the time which has elapsed slnce the events you refer to I do rct beiieve furtller investig,rtion
of these matters wouid change the resoltant j$dgelnents wl.rich ERC formed in ils 2016 report cn
Ruru Speclalist School. As I meotioned in my lettercf 7 Noverrber 2019, the next review o{ Ruru

Specialist 5chool wlil I,e u!.rdertaken eariy next year. The review will lnclude the extent to whi!h the
srhool is providlng a safe er.-loiional and physical enviror'tfient for stuCents anC hcw well the
llinistry's recamfilendations are being sustained. The re5ultinB re0orl frr:nt cur review will be

pul,rlished and $i ill in elfect replace the 2015 assessmeni.

in respect ol Mr France sharing details !.tiith Erin Cairns, tlre Ruru Schocl Principalr.,rilh regard to your

complaint. ln terms of our oLlserving the pr"inciples of natural justire it i5 ERO's practice to share such

ailegations with the parties implicated ir order to provide them with an opportunity to respond.

Yours since rely

las Pole
ef ExecutiVe and ief Revieiv Officer

Education Review Ofiice

Ko te Taroaiti b Pabke o te Kaupapa
The Child - the Hearl of the Mallet
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