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Callum and Victoria Tu rnb ull
Erna l:

Dea r CallUm and Victoria

Formal Compiaint against leremy France

I refer to your email dated 15 Ocfober 2019 in relation to the aijove

ln your letter of 21 August ?019 to lulie Burford, Acting Deputy Chie{ Executive Corporate Services,

you requested that the 2016 Revie\tu Report ol Rurll Specialist Schcoi be withdrawn on the basis

that it is inaccurate.

I ha,re looked at all the inforination related to your request and discussed yor:r conrplaint with
Mr France. He has clarified that his iel1er of 14 October 2019 to you is fo.used on your reque5t lo
withdraw the 2016 Review Report of the scl]ool. lt does rot directly sr impliedly excuse the
principal of the school or the board icr their oniissions.

I have decided to bring forwar.l the next ERO review of Ruru Specialist School. this review will

include an assessmenl of tile extent to v'/hich Rqru Sp-.ciaiist Schooi is providing a safe emotional

and physical environment for students anC how \rellthe Ministry reconrmendations are being

sLrstained lhrough reBUlar seif re!,iew. I would lik€ to ihank you for raising yoiJr ccl'lcerns about rh€

school.

You15 sincerely

o las Pole

h;ef Executive and Chief Review Oflicer
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