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Dear Madam

RE: Checkpoint with John Campbell Interview "ERO had no idea Ruru Specialist School was being
investigated" 21 October 2016,

During your interview with John Campbell you state "l repeat, we should have known there was a

complaint, absolutely, and we would have acted on that..."

Please be advlsed that during the 2015 ERO review of Ruru Specialist School, ERO was formally
advised ofthe complaint by the parent who was also an active Board member. ERO was advised

that the Ministry of Education had completed an investigation of the school. Please refer to the
email attachment for verification.

When John Campbell expressed confusion as to why the 2015 Unconfirmed ERO Report did not
make mention of the seclusion room, you stated "it had already gone by then. lt wasn't there."
This statement is not true, The seclusion room was there, and in fact the ERO team viewed the
room and was given a copy of procedure. This was confirmed in an email we received in July 2015,

from Deputy Chief Review Officer, Graham Randell.



DurinB the interview, you explained that the Board was commenting on the Ministry lnvestigation
report at the same time the ERO review commenced, and that you assumed the Board had moved
on by the time ERO had commenced the review. However, when the ERO team visited Ruru

Speciallst School in March 2015, the Board had only days earlier received the Ministry of Education
investigation report. You stated "these people were trying to do the right thing actually..." when in
fact they did not do the right thing. They did not disclose the complaint as a collective group. This
disclosure was made by an individual Board member, and was ignored by ERO.

The Board of Trustees had quoted from the Unconfirmed ERO Report to reject findings made in the
Ministry of Education Report.

Commented [BOT5]: The BOT disagree and request evidence of this. ERO 2015'Systems, processes

and procedures for all aspects of the school operations and for governance in particular are
com prehensive'

Commented [BOT58] ERO 2015 - Trustees know the school well and feel well informed - many ways
to consider how students are being supported and how they are achieving - all this contributes to
review.

Commented [80T62] .... The ERO visit 2015 - "Systems, Processes and procedures for all aspects of
the school operations and the Governance in particular are comprehensive."

"Focus on ensuring a safe and supportive environment and on the positive behaviour management,
so the emphasis can be on learning and positive interactions."

Comment [80T67]: ERO visit 2015 discussion while viewing the safe area, Carpeted and soft floor
and walls, natural lighting, well ventilated, not too big so students won't run and hurt themselves,
handles both sides and no locks, ticks all boxes-" ERO was given a copy of all our procedures.

Commented [80T69]: ERO have viewed the safe area as part of their reviews since it was built.

Please refer to our complaint letter to ERO dated 16 September 2016. Underthe Official
lnformation Act1982 (the Act) we asked: Duringthe 2002,2006, ZOO9 and 2015, ERO reviews of
Ruru Specialist School had ERO Review Officers reviewing the school, viewed/inspected the
seclusion room at Ruru Specialist School?

ERO responded: ERO did not view/inspect the 'seclusion room' in 2002, 2005, and 2009,

During your discussion with John Campbell you commented that "...it is a high trust model. These
are self-managing schools..." Regarding the Boards comment/correction 59, they have clearly lied
to deceive both the Ministry and parents.

You were correct when you said the Board of Trustees responded to the Ministry regarding the
investigation report by making comments. On 9 April 2015, we were sent the comments/corrections
the Board made to the Ministry lnvestigation Report. We were also sent the Unconfirmed ERO

report by the school and they expressed they were "delighted with the report."



Early on in your interview with John Campbell you explain "where we find anything that is harmful
or risky to child safety we would either be raising that directly with the Board or report, or reporting
to the Ministry." lt is clear the ERO failed to recognise or report the harmful environment, risking

child safety and wellbeing.

We can assure you that our son has been physically, emotionally, and psychologically harmed by the
practise of restraint and seclusion by staff and management at Ruru Specialist School. Please refer
to confidential photo attachment showing facial bruising only days before we withdrew our son from
Ruru Specialist School. Also attached isa hospital reportwith detailsofan injury myson sustained

whilst in 'timeout'.

When talking about the ERO review in 2015 during the interview you stated "We did start a review

there (Ruru Specialist School), and then we learnt from the Ministry of Education that there had

been a complaint."

o 4 December 2014 Complaint made to Police

o 8 December 2014 Formal complaint made to Ministry
. February 2015 Terri Johnstone commences investigation commissioned by the Ministry
. 4 March 2015 Ministry releases lnvestigation Report to School and parents (Turnbulls)

. 9 March 2015 ERO commence review at Ruru Specialist School

. 11 March 2015 Parent/Board of Trustee advises ERO of a serious complaint and recent
Ministry of Education lnvestigation by email

. 9 April 2015 parents are sent copy of 2015 Unconfirmed ERO Review by the school who
advise they will confirm report with ERO before 20 April 2015

. 9 April 2015 parents sent copy of Board ofTrustees comments/corrections to Ministry
lnvestigatlon Report

. 28 April 2015 Parents advise Ministry Management they have a copy of the Unconfirmed
ERO Report and express concern over stark contradictions in the reports

The 2015 ERO Review was only days away from being released to the public. 5o, when you stated
"we learnt from the Ministry of Education that there had been a complaint" not only was that
untrue, due to having been formally advised during the review, it was also only because we (the
parents) had advised the Ministry we had the report.

Ruru Specialist School has been using restraint and seclusion in secrecy for many years, impacting
many children and young people's lives. This treatment has gone completely unmonitored by the
Board of Trustees, Ministry of Education, and ERO. Seclusion is widely regarded as one of the most
restrictive practises used in modern psychiatry. Management of restraint and seclusion has been

left in the hands of Principal Erin Cairns and her mana8ement team. Who was watching the school?

Nobody. Power without oversight is a recipe for abuse.

During the John Campbell intervlew on 2l October 2016, you reported untruths, misleading

John Campbell and the New Zealand public. This is totally unacceptable. Please provide a formal
retraction of the information you provided, that was untrue, summarised as follows:

ERO did know about the parent's complalnt and Ministry lnvestlgation when reviewing the
school in 2015. A Board ofTrustee did disclose this information, but ERO ignored this
advice.

The seclusion room was "there" when ERO reviewed the school in 20L5.



. ERO did vievinspect the room during the 2015 review of the school.

. The Ruru School Board ofTrustees had not "already addressed the issues" or were not
"somewhere else" as you suggested, when ERO was reviewing in 2015. Ruru Specialist
School Board ofTrustees withheld the critical investigation report commissioned by the
Ministry of Education, then used the 2015 Unconfirmed ERO Report to reject the Ministry of
Education lnvestigation Report.

. ln the 2015 review of Ruru Specialist School ERO did not identify or report on a practice used
by the school, that is regarded as absolutely intolerable, harmful, and risky to child safety.

We look forward to your immediate response.

Yours sincerely

Callum and Victoria Turnbull

cc: lohn Campbell

Checkpoint with Joh n Campbell


