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25 July 2023

lona Holsted

Secretary for Education

Ministry of Education

Dear Madam

Please accept this letter as a complaint against Murray Robertsr when he was Ministry of
Education south lsland Manager, Special Education.

Murrav Roberts, orovided oolice false information (refer .trachment 1)

1. lndividual staff members were complained about.
o Sharvn lefferies

-

. Potential mass allegation

2. The timeout room was lglbuilt when the school was first built. The room was built in 1999,

1 year after the MoE issued guidelines that stated, 'Timeout rooms should not be used."

Murrav Roberts withheld from police whistle blower/secret witness/xy lnterview Notes from lawver
lreter atta ch ment 2)

When Murray Roberts received lnterview Notes from our (then) lawyerl Eaton QC he did not pass

this information onto police. At a meeting with MoE officials in April 2015 we asked. "knowing that
the MoE now have on dliegdtion of punching and stobbing and unlowful detqinment in o room, do

they hdve ony intention of contocting the police knowing this inlormotion thot...thdt you've hdd lor 4

weeks?"

Murray Roberts told us, "We hove mode o copy ofthe Report (ferri lohnstone Report) dvailable to
police,"

We asked again if he gave police the lnterview Notes. He replied, "No we hoven't."

He said, "lt's o stotement by on unknown person. We hove considered it. we hove looked ot it but it
contrqdicts some oI the informotion thot was collected by Terri." (Tetri )ohnstone MoE lnvestigator)



Murrav Roberts discredited the character ofthe bus driver when talkins to police

He stotes the driver wos prone to telling stories and was not d credible person. kqer ottochhent 3)

The bus driver, Allan Duston was a whistle blower. He told us he witnessed our son being assaulted
by a Ruru staff member. Ruru students confided in him. He listened to Ruru staff talk about student
abuse. He spoke up because he cared.

When the IPCA investigator talked to police, seeking a response as to why police did not investigate
or interview this witness, one of the excuses used by police was because of what Murray Roberts

had stated.

Murrav Roberts authorised Terrt Johnstone's lnvestigation Reoort

The MoE lnvestigator reported she could not locate MoE guidelines. Prior to the release of the
Johnstone Report, Murray Roberts, MoE and legal representatives reviewed the Repon and

accepted the Report, even though Murray Roberts would have known MoE guidelines existed - MoE
guidelines that stated, "Timeout rooms should not be used. They are not necessary and can result in

teachers and schools being accused of using inhuman and cruel punishments."

As a result of the investigatot, not being oble to locote MoE guidelines, an MoE Advisory Group was
tormed off the Report recommen dation - the rationole behind the recommendation, to create
guidelines, because there were none.

Murray Roberts was a member of the working party that spent 17 months creating new seciusion

Guidelines, that allowed for the use of timeout rooms and seclusion in New Zealand schools. The

Seclusion Guidelines were never issued due to the media attention Bained by another seclusion

complaint, this time at Miramar Central School. The draft seclusion Guidelines were however used

by TerriJohnstone who was again selected to investigate the Miramar complaint and the draft was

also provided to police, who were now investigating R:lru 2016-2017 , afTer an IPCA complaint. .

Murrav Roberts. south Island Manager Soecial Education aided the cover-uo of vears of abuse at
Ruru Specialist School

student safety and wellbeing did not come first.
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December 2A14 which led lo our decidion lhai lhis rles a malter frorn the l/lnistry of Educalion tc
invesligale. ircumstances 10 Turnbull o, lhe initislconsult and the facl lhat I had a,so

this repod and thal turiher aciion is ongoing in .especl of lheir findings. She did nol 
-oo 

inlo any delail
oilhe rindings Turnbull vranled to koo!'r vc'h€lhel Ruru School vr'as advised oranycompiajol a1 tire

lime of lhe norification. I advised Turnbull lhal I d,d not kno!'J wheiher CYFS had advised lhe school
and lhal , myself had nol spoken lc anyon€ al lhal l,me trom Ruru School

Foilowjng lhe phone call, i discuss lhis maher wilh Del Sergeanl Xean and appraise him ol the
crrcumslances 10 dale.
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is lhe ltlinislry of Educaiion regional manager

;s lhe matle?i vll!fifii?i-r School and in particular the invesligation
completed. He advises that Mr Turnball conlacted lhe Ministry in Der

An independanl invesligalion has tleen completed. No individuai leacher was corlplained
and it vr'as more lo do u/ith how the board of lruslees h3d handled his concerns arouod lhe

oi iis child and lhe use of lhe lime out room w,lhis the school

. Iroui."" rhat the tlme oul room was buili when the school was rirsl tuilt and one
' " reaommendalion lhal has come from lhe invesligalion is lhat the school disconlinue usiog lhe lime otll

room

'&ith 
his iegal leam lo confirm if a copy of lhis reporl can be relcase 10

hat righl from the oulsel I did nol believe that thls was a malter {or lhe Polrce

as more suilable for Mt Turnballlo raise his concerns wilh lhe Minisiry
me. He will ge1 back to me this week r€garding lhe release ot the repon

Altet rclLirning lrom ..,o weeks leave, loCay rece,ve a phone cali ftom Yl{8Igf!I!El] (molher of
Rovin). Turnbull quesiions ine aroi.r,ro ine ii irai cc nsuilalron t tad tvrthf fronr CYF ir
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adl,ises;e she i9 awa.e of this rnatler and that they are cu..ently following lhe
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dis if n;t eariy nexl week. She cannot give any indicalion of the subslance oI the Ieporl as lhe

investi-qalion wis underlaken by an independant person. She is happy to speak lo me when she has

lhis reforl and I arran-oe to make conlacl v,/ilh her nexl week 10 ,inaiise lhis matler

through. She advises that aIl oulcome should be reached
handlina this complaint "nd 

shF 2dvises her regional man
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NOTE$ OF INTERVIEW EETWEEN JHME AND XY
DATED t ,APRIL 2015

XY has a prior association with the Ruru Specialist School. XY is vuilling to talk lo me and to
any Ministry representative but does not want name known io Ruru School. Xy is concerned of
being targeted in tho small lnvercargill comniuniiy if XY's name was knor,ln.

Thosenotes have been refened and appr0ved by XY.

Signed
JHM Eaton QC
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IPCA Cat 4 -

Contact Matt Wyatt regarding another matter however discuss this
complaint with him.
lle states he made a number of NIA entries explaining the course the
investigation took.

States ihat the decision not to investigate was made with his previous
supervisor. lt was decided the matter was not a CPP matter as it focused
around the use of the room at the school.

ln explanation for not interviewing the van drive!', he states that he had
been spoken to by the person who conducted the report through the MOE.
He states the driver was prone lo telling stories and was not a credible
person.
Detective Wyatt states that if they had interviewed the van driver, we
urould have had to interview the teachers. They had already supplied
some informtion and that there lvas no problen'| with iheir actions on the
van.

I explained that although the decision !{€s nol solely his regarding the
aileged assault that in my opinion the decision not to investigate was
incorrect and that I was likely to recommend that an further investigation is
carried out.

Receive a phone call from Victoria Turnbull, she is very agitated and upset
that I have not been in contact and wants tc know where the complaint is

She states that I have had the matter for 4 weeks and that nothing
appears to have been compieted,

I explained that this was not my only work that I had and that at present I

".^,.as 
away frem Dunedin and would make contact with her on Friday,

Speak with Cyn Fairley who will speak with the van driver, Allan Duston
(Dust1,) to ascertain if there is a requirement for {urther investigation.

Atiempt to contaci Turnbull's bui not reply to phone and no answer
machine.
Send emaii expiaining that iwill make contact in the morning.
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